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English Abstract 

Apparatus (28) and method provide a virtual telephone number switchboard 
service to two parties (20, 22) desiring to communicate anonymously with 
one another. The service is particularly adapted to use the Internet. 
Modules are downloadable which can be integrated with web browsers and 
with web sites such as chat sites. A transaction identifier, or 
matchcode, effects a virtual telephone number for the parties (20, 22), 
in which the service acts as an agent to facilitate contact therebetween. 
In some modes of operation the agent is unaware of the actual telephone 
numbers or identities of the parties. 

French Abstract 

Appareil (28) et precede assurant un service de commutation a numeros de 
telephone virtuels a deux parties (20, 22) desirant communiquer I'une 
avec 1' autre de facon anonyme . Le service est particulierement adapte a 
1 ' utilisation sur 1' Internet. On peut telecharger des modules pouvant 
etre integres a des navigateurs Web et des sites Web tel que des sites de 
bavardage-clavier . Un identif icateur de transaction ou code d ' appariement 
met en oeuvre un numero de telephone virtuel a 1' attention des parties 
(20, 22); le service agit alors comme un agent pour faciliter le contact 
entre eux. Dans certains modes de f onctionnement , 1' agent ne connait pas 
les identites ou les numeros de telephone reels des parties. 
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19th month from priority date 
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Detailed Description 
10 integrates 

with existing chat platforms and Internet portals. In some em 

bodiments, integration is achieved by the embedding of no more 

than one hyperlink ( button ) in the chat web page. Selection of 

this hyperlink connects the computer 38 of a party 20 to the 

server 28 over a bi-directional .parties 20, 22 are in chatting contact 

via an internet 

chat web site 48 over channels 50. The chat web page has a 

link or button which, when engaged, directs the server of the 

chat web site 48 to communicate with the server 28 on a channel 52, When 

the parties .voice over IP 

protocols ; and the telephone switch 16 is adapted to support 
cellular telephone systems, and wireless devices. 

It is optional to employ an " anti - speun " mechanism in decision step 62 

{Fig. 4) or decision step 110 (Fig. 6) in the ac 

tive and semi-passive modes of operation respectively. This... 
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English Abstract 

A technique for controlling network resources. The resources are 
controlled by a generalized resource server (629) . The user communicates 
with the server by means of a control client (613) . To control a 
resource, the user provides control inputs to the client. The client uses 
the inputs to make a package (615) including sender control information 

(617) which the client sends via email to the server. The server augments 
the package with additional information where necessary to produce output 

(622) which controls the resource. The server further permits 
administrators to monitor and control the use of the resources. One 
application of the technique is to control printers. Users, 



administrators, and recipients can control use of the printers. The 
techniques can further implement a system (2201) which permits a user to 
order an electronically-distributed document and receive a printed copy 
of the document without having access to the document's electronic form. 

French Abstract 

L' invention concerne une technique pour controler les ressources reseau. 
Les ressources sont controlees par un serveur de ressources generalise 

(629) . L ' utilisateur communique avec le serveur au moyen d'un client de 
controle (613). Pour controler une ressource, 1 ' utilisateur fournit des 
entrees au client. Le client utilise les entrees pour creer un paquet 

(615) comprenant les informations de controle utilisateur (617) que le 
client envoie au serveur par courrier electronique , Le serveur enrichit 
le paquet d ' informations supplementaires lorsqu'il est necessaire de 
fournir une sortie (622) qui controle la ressource. Le serveur permet en 
outre aux administrateurs de surveiller et de controler 1 ' utilisation des 
ressources. Une des applications de cette technique est le controle des 
imprimantes . Les utilisateurs , les administrateurs et les destinataires 
peuvent controler 1 ' utilisation des imprimantes. Les techniques de 
1 ' invention permettent en outre la mise en oeuvre d'un systeme (2201) qui 
permet a un utilisateur de commander un document distribue par voie 
electronique et de recevoir une copie imprimee du document sans avoir 
acces a une forme electronique du document. 
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Fulltext Availability: 
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Detailed Description 

. . . appears and the user specifies the 
I I 

per-document sender control information by filling in the print screen, 
when the user clicks the "done" button , email package maker 611 takes 
the input from the print screen and any necessary default control 
information from sender control information 609 to make package ... via 
printer server 62 9. All the user need do at this point to print the 
document on print server 62 9 is click on the "OK" button . The chief 
difference between screen 801 and standard print screens is shown at 803: 
instead of the name of a printer, there appears the name of a recipient; 
the name is one on a list of names which may be viewed by clicking on the 

button to the left of 
1 8 

the name. Thus, the user of sender PC 613 need know only the name of the 
person for whom. . . 

. . .whose 

email address is secure 

mkt@rose . hp. com. Package sender control information 617 

for the package 615 that will be produced when the OK button is clicked 
in print screen 901 will indicate that the document contained in the 
package is to be printed on printers used by the three... 

. . .make sender control information 1006 for packages sent to those printer 
servers 629, the user selects printer icon 1003, then clicks on the right 
mouse button . 

Menu 1005 appears, and by selecting "Properties" 1007 from that menu, the 
user of sender PC 613 gets access to the screens which are used . . . 
control information 617 for the package, as does comment 141 1 for the 
notification messages. FIG. 15 shows the screen reached by clicking on 
advanced button 1413 in screen 1401. This screen permits the user of 
sender PC 613 to add further sender controll information to package 
, sender control information 617. . . 

...consequently, that name appears in Print For screen 120 1, but not in 



Notify screen 140 1. The user can use boxes 1611-1615 and button 1619 
to add or modify recipient addresses; import 1621 pen-nits the user to 
import a list of user addresses from a printer server 629... 
authentication is required, authentication at the front panel of the 
printer, and authentication by means of an authentication message. The 
authentication method appears as a button in the email message. 

When the recipient clicks on the button in a situation where 
authentication by means of the recipient's personal PIN is required, the 
recipient's system outputs the URL of an authentication Web page provided 
by printer server 629. FIG. 17 shows authentication Web page 1701. It 
includes radio button 1703 indicating whether the recipient is 
authenticating all 
26 

of the packages which printer server 629 has not yet printed for the 
recipient and radio button 1703 indicating whether the recipient wishes 
to authenticate individual packages. In other embodiments, authentication 
of documents within a package may be permitted. To identify him. . . 
...server 629, the recipient enters his or her PIN at box 1707; if the PIN 
matches PIN 21 11 received in the notification message, print button 
1709 becomes active, and by clicking on print button 1709, the 
recipient sends a response to Web page 1701 to printer server 629 which 
indicates to it that the documents in the pending packages... 

...further authentication from the handler before printing. If no 

authentication is required or if authentication is to be done at the 
printer, clicking on the button in the email message will produce a Web 
page like that of 1701 which contains only radio buttons 1703 and 1705 
and print button 1709. 

1 5 FIG. 18 shows package selection Web page 1801, which appears when the 
recipient selects radio button 1705 in Web page 1701, List 1803 shows 
the packages that the recipient has received but have not yet been 
printed. Subject 1807 comes of... 

...screen 801. The recipient may select individual packages from list 1803 
by the usual methods, and having done so, the recipient clicks on the 
print button . The response sent ...the authentication is done using 
front panel 625. Front panel 625 has four main elements: a LCD display 
1903, a set of navigation and selection buttons 1905, and an 
alphanumeric keypad 1913 for entering a PIN. LCD display 1903 displays a 
list of recipients with packages which are to be printed at the printer 
to which front panel 625 belongs. Using navigation buttons 1909, the 
handler or recipient at the printer can navigate up or down the list; 
selection button 1911 pen-nits the handler or recipient to select an 
item on the list and cancellation button 1907 permits the handler or 
recipient to cancel a selection. Once the selection is made, the handler 
or recipient inputs his or her PIN at... 

...is to be used. In making administrative control information for printer 
server 62 9, the administrator in a preferred environment does the 
following . 

Global Policy 

Set anti - SPAM filters based on regular expressions. 

Determine availability of server 629 (times of day, days of week) 
Recipient Policy 

1 5 Allow/disallow auto-generation of... 
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English Abstract 

A system and method for distributing a work process on an information 
network comprises a first subsystem to contract members of a virtual 
community having access to the information network to perform tasks 
associated with the work process, the members having an interest in the 
work process. A second subsystem dispatches tasks to the members 
requiring the members to evaluate information accessible on the 
information network and receive the evaluations of the members. A third 
subsystem processes the evaluations to perform the work process. 

French Abstract 

L' invention concerne un systeme et un precede servant a distribuer un 
processus de travail sur un reseau intelligent, et comprenant un premier 
sous -systeme destine a conclure des contrats avec les membres d'une 
communaute virtuelle ayant acces au reseau intelligent de maniere qu'ils 
effectuent des taches associees au processus de travail, lesdits membres 
presentant un interet pour ce processus de travail. Un deuxieme 
sous-systeme distribue des taches aux membres en leur demandant d'evaluer 
les informations accessibles sur le reseau intelligent et recoit leurs 
evaluations. Un troisieme sous-systeme traite les evaluations pour mettre 
en oeuvre le processus de travail. 
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a tab set panel that logically groups various URL rating components on 
individual pages. Each page of the URL rating panel 36b has a help 
button . The help can either be web-based by taking the user to a 
particular web page that provides the help text or alternatively, it can 



...its selection such as for example, Accessed OK, no DNS, Site Not 
Responding etc. 

If the member selects anything other than Accessed OK, a Next button is 
enabled and all other controls on the other pages of the URL rating panel 
36b with the exception of the last page are disabled. The Next button 
allows the member to request another URL to rate . 

The last page of the URL rating panel 36b is a button page that lets 
the 

member access community tools such as chat rooms, bulletin boards, point 
reports, etc on the ICS website. These community tools are ... suspicion 
that a member is rating URLs too quickly to produce proper ratings as 
well as during random quality audits. 

The QMS also includes an anti - spairaning quality procedure, which is 
similar to' the rating speed monitor. The anti - spamming quality 
procedure compares the speed URLs are rated by a member against a 
standard and also looks for steadystate rating intervals and long 
stretches of non-stop URL rating by a member. The anti - spamming 
quality procedure is required because members are often tempted to 
maximize point returns by creating macro-driven routines that 
continuously click on the URL request button of the URL rating panel 
36b. The anti - spamming quality 1 5 procedure is typically invoked by 
an audit team manager or community manager when a member is suspected of 
spamming as well as. . . 

Claim 

. . . conditions where evaluations are made to quickly to yield quality 
results . 

25 A system as defined in claim 23 wherein said quality procedures 
include an anti - spamming procedure measuring the rate at which 
members complete said evaluations and comparing the rate against criteria 
to detect spamming. 

26 A system as defined in. . . 
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A unified policy management system for an organization including a 
central policy server and remotely situated policy enforcers. A central 
database and policy enforcer databases storing policy settings are 
configured as LDAP databases adhering to a hierarchical object oriented 
structure. Such structure allows the policy settings to be defined in an 
intuitive and extensible fashion. Changes in the policy settings made at 
the central policy server are automatically transferred to the policy 
enforcers for updating their respective databases. Each policy enforcer 
collects and transmits health and status information in a predefined log 
format and transmits it to the policy server for efficient monitoring by 
the policy server. For further efficiencies, the policy enforcement 
functionalities of the policy enforcers are effectively partitioned so as 
to be readily implemented in hardware. The system also provides for 
dynamically routed VPNs where VPN membership lists are automatically 
created and shared with the member policy enforcers. Updates to such 
membership lists are also automatically transferred to remote VPN 
clients. The system further provides for fine grain access control of the 
traffic in the VPN by allowing definition of firewall rules within the 
VPN. In addition, policy server and policy enforcers may be configured 
for high availability by maintaining a backup unit in addition to a 
primary unit. The backup unit become active upon failure of the primary 
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ABSTRACT EP 1143681 A2 

A unified policy management system for an organization including a 
central policy server and remotely situated policy enforcers. A central 
database and policy enforcer databases storing policy settings are 
configured as LDAP databases adhering to a hierarchical object oriented 
structure. Such structure allows the policy settings to be defined in an 
intuitive and extensible fashion. Changes in the policy settings made at 
the central policy server are automatically transferred to the policy 
enforcers for updating their respective databases. Each policy enforcer 
collects and transmits health and status information in a predefined log 
format and transmits it to the policy server for efficient monitoring by 
the policy server. For further efficiencies, the policy enforcement 
functionalities of the policy enforcers are effectively partitioned so as 
to be readily implemented in hardware. The system also provides for 
dynamically routed VPNs where VPN membership lists are automatically 
created and shared with the member policy enforcers . Updates to such 
membership lists are also automatically transferred to remote VPN 
clients. The system further provides for fine grain access control of the 
traffic in the VPN by allowing definition of firewall rules within the 
VPN. In addition, policy server and policy enforcers may be configured 
for high availability by maintaining a backup unit in addition to a 
primary unit. The backup unit become active upon failure of the primary 
unit . 
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Detailed Description 

Claims 

Fulltext Word Count: 17746 
English Abstract 

A technique, specifically a method and apparatus that implements the 
method, which through a probabilistic classifier (370) and, for a given 
recipient, detects electronic mail (e-mail) messages, in an incoming 
message stream, which that recipient is likely to consider "junk". 
Specifically, the invention discriminates message content for that 
recipient, through a probabilistic classifier (e.g., a support vector 
machine) trained on prior content classifications. Through a resulting 
quantitative probability measure, i.e., an output confidence level, 
produced by the classifier for each message and subsequently compared 
against a predefined threshold, that message is classified as either, 
e.g., spam or legitimate mail, and, e.g., then stored in a corresponding 
folder (223, 227) for subsequent retrieval by and display to the 
recipient. Based on the probability measure, the message can 
alternatively be classified into one of a number of different folders, 
depicted in a pre-defined visually distinctive manner or simply discarded 
in its entirety. 

French Abstract 

L' invention concerne une technique, en particulier un procede et un 
dispositif de mise en oeuvre dudit procede, qui, au moyen d ' un 
classif icateur (370) probabiliste et, pour un destinataire donne, detecte 
les messages electroniques poubelle dans une sequence de messages 
entrants, messages que ce destinataire est susceptible de considerer 
comme "messages poubelle". L' invention permet notamment de separer le 
contenu du message pour le compte du destinataire, au moyen d'un 
classif icateur probabiliste (par exemple, une machine vecteur de support) 
utilisee au prealable pour des classifications de contenus . Une mesure de 
probabilite quantitative, soit un niveau de confiance de sortie, produit 
par le classif icateur pour chaque message, et compare ensuite a un seuil 
predefini, permet de classer le message, soit comme message poubelle soit 
comme message valable, puis de 1 ' enregistrer , par exemple, dans un 
dossier correspondant (223, 227) en vue d'une extraction et d'un 
affichage ulterieurs par le destinataire. Suivant la mesure de 
probabilite, le message peut etre classe dans un dossier parmi plusieurs 
dossiers differents, marque d'une facon visuellement distinctive 
predefinie, ou simplement supprime dans son integralite. 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... shown in FIG. 4. to select proper 

discriminatory features of spam and train Our inventive 
classifier to accurately distinguish between legitimate 
e-mail messages and spam ; 

FIG. 6 depicts the correct alignment of the 
drawing sheets for FIGs . 6A and 6B; and 
FIGs. 6A and 6B collectively deiDict a 
high-level flowchart of Classification, . . 
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English Abstract 

A unified system of programming communication. The system encompasses 
prior art communications (such as, for example, television, radio, 
electronically transmitted print, and computer communications) and new 
user specific mass media. Within the unified system, computer system 
means (205) and methods provide capacity for generating relevant user 
specific information simultaneously at each station (26) of a plurality 
of subscriber stations (26) . 

French Abstract 

Systeme unifie de communication a programmation regroupant les 
communications de 1 ' art anterieur (telles que par exemple la television, 
la radio, 1' impression transmise electroniquement , et les communications 
par ordinateur) ainsi que les nouveaux mass medias specifiques aux 
utilisateurs . Dans le systeme unifie, des moyens (205) et precedes 
mettant en oeuvre des systemes d ' ordinateurs ont la capacite de produire 
des informations specifiques a un utilisateur particulier, simultanement 
a chaque poste (26) d'une pluralite de postes d'abonnes (26). 

Fulltext Availability: 
Claims 

Claim 

... a schedule which 

determines what prerecorded, so@called local origination 

30 programs will be transmitted, when,, and over what channels. 

The computer generates a video image of this schedule which 

it transmits over one cable channel to viewers which permits 

them to see when they can view the programs they request ... switch systems 

or fasten and unfasten cabling each time. In 

addition, using a so-called llimage , -wwithin- imagell capacity,, 

the viewer can superimpose a secondary image from a second 

peripheral unit upon the primary image on the television 

display, in this fashion, two peripheral units can be viewed 

30 simultaneously on. . .would appear as a line of a designated color, 

such as red, on a background color that is transparent when 

overlaid on a separate video image . Black is such a 

background color, and Fig. lA shows one such line. 

As each subscriber station completes the steps of 

calculation and graphic imaging... in 

its graphics card onto the received composite video 

information and transmit the combined information to TV 

monitor, 2 02M. TV monitor, 202M, then displays the image 

shown in Fig. IC which is the microcomputer generated graphic 

10 of the subscriber's own portfolio performance overlaid on the 

studio generated graphic. And. . .present invention are the 

modalities whereby stations that originate programming 

transmissions control the handling, generating, and 

2 0 displaying of programming at subscriber stations. 



(The term, , " SPAM , " is used, hereinafter, to refer to 
signal processing apparatus and methods of the present 
invention. ) 

SPAM signals control and coordinate a wide variety of 
25 subscriber stations. Said stations include so-called "local 
affiliate" broadcast stations that receive and retransmit 
single. . .automatic 

comparing fashion. (Buffer/comparator, 8, is preprogrammed 
with information that identifies said portion.) A match 
results with particular comparison information that is the 
bit image of particular SPAM execution segment information 
15 that instructs URS signal processors, 200, to decrypt. Said 
match causes buffer/comparator, 8, to transfer to controller, 

20 particular decrypt ... above , running 
the information of said program instruction set causes 
microcomputer, 205, (and URS microcomputers, 205, at other 
subscriber stations) to place appropriate Fig. lA image 
information at particular video RAM. In addition, running 
said set also causes microcomputer, 205, after completing 
placing said image information at said RAM, to transfer... 
?t sl4/5,k/all 
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English Abstract 

A system and method for distributing information to interested users 
according to predefined preferences over the Internet. The invention 
provides improved techniques for reaching potential recipients, for 
simplifying the initial response by interested individuals, and for 
facilitating the gathering and organizing of information from those 
individuals. The communication structure includes one or more servers and 



a plurality of dedicated client- side communication modules ("comm 
modules") . The servers store multimedia entertainment, advertising, or 
other information content as well as profile information for the users of 
the comm modules. The stored information is organized according to the 
user profiles and is selectively made available for downloading on 
demand. The comm modules are preferably made available for installation 
on the client-side computers by distribution as an adjunct to the 
information, advertising or entertainment content of a multimedia product 
such as a CDROM or DVD. Profile information is developed the first time a 
user goes on line after installing the software. The comm module displays 
a small icon on the user's desktop which changes state whenever there is 
new information on the server corresponding to the user's profile. Users 
may then access the information at their convenience. The comm module 
includes a mini Web browser programmed for display of full -featured Web 
pages. It is compatible with operating systems commonly in use, and is 
runtime configurable and upgradable via server configuration messages. 
When the user goes online, the comm module connects directly to a routing 
server at a predetermined Internet address . 

French Abstract 

Cette invention se rapporte a un systeme et a un precede permettant de 
distribuer via 1 ' Internet des informations a des utilisateurs interesses 
selon des preferences predefinies. Cette invention presente des 
techniques ameliorees permettant d'atteindre des destinataires 
potentiels, de simplifier la reponse initiale par des personnes 
interessees et de faciliter le regroupement et 1 ' organisation 
d ' informations provenant de ces personnes. Cette structure de 
communication comprend un ou plusieurs serveurs et plusieurs modules de 
communication cote client specialises (appeles "modules communs") . Les 
serveurs stockent des contenus d ' informations multimedia de type 
divertissements, publicites ou autres, ainsi que des informations de 
profils pour les utilisateurs des modules communs. Les informations ainsi 
stockees sont organisees en fonction des profils d ' utilisateurs et elles 
sont rendues selectivement disponibles pour un telechargement a la 
demande . Les modules communs sont rendus de preference disponibles pour 
etre installes sur les ordinateurs cote client par distribution sous la 
forme de pieces jointes au contenu d ' informations , de divertissements ou 
de publicites d'un produit multimedia, tel qu'un CD-ROM ou un DVD. Les 
informations de profil sont elaborees la premiere fois que 1 ' utilisateur 
se connecte au reseau apres 1 • installation du logiciel. Le module commun 
affiche sur le plan de travail de 1 ' utilisateur une petite icone qui 
change d'etat chaque fois qu ' apparaissent de nouvelles informations sur 
le serveur correspondant au profil d ' utilisateur . Les utilisateurs 
peuvent ensuite acceder a ces informations a leur convenance . Le module 
commun contient un mini -navigateur Web programme pour afficher des pages 
Web toutes fonctions. II est compatible avec les systemes d ' exploitation 
couramment utilises et il est configurable en version executable et 
extensible via des messages de configuration du serveur, Lorsque 
1 * utilisateur se connecte au reseau, le module commun se connecte 
directement a un serveur de routage a une adresse Internet predeterminee . 

Legal Status (Type, Date, Text) 

Publication 20011213 A2 Without international search report and to be 

republished upon receipt of that report. 

Examination 2 002 0214 Request for preliminary examination prior to end of 

19th month from priority date 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... user to relevant infonnation tailored to that person's interests, but 
does so in an unobtrusive way which, is 

22 

personalized (as opposed to sending unsolicited and random E - mail 
messages) . Di addition, the user has the option of choosing whether or 
not to click on the (inverted exclamation mark) con to access the new 
information, thus it gives the user the choice of accessing such 
infonnation whenever it: is... 
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English Abstract 

A combination of systems and methods for the electronic transmission, 
reception, storage, retrieval and display of data allocated to or 
transmitted from user accounts, addressed by other users through a 
variety of designators. These designators specifically include convenient 
well-known information such as a physical street postal address or a 
telephone number, from which the invention derives special designators 
called unique identifiers. A unique identifier is a determinate 
combination of a user's name and a physical address. A set of methods and 
systems provide for the transmission or display of data via different 
classifications, such classifications allowing for strong user control of 
content. An additional set of methods and systems provides for both 
physical printed delivery of data to any user with or without a user 
account, and for storage, retrieval and display of advertising data with 
such physical or electronic data based upon identifying characteristics 
of the user including the geographic location of the user. 

French Abstract 

Le courrier numerique (Dmail) , le reseau de courrier numerique"sup"TM, et 
le service postal de courrier numerique forment une combinaison de 
systemes et de techniques assurant la transmission, la reception, le 
stockage, la saisie et I'affichage electroniques de donnees affectees a 
des comptes clients ou transmis a partir desdits comptes, et adressees 
par d'autres utilisateurs via divers indicateurs. Ces indicateurs 
comprennent plus specialement des informations pratiques connues telles 
que I'adresse postale physique de la rue ou un numero de telephone, a 
partir desquelles la presente invention permet de deduire des designatifs 
speciaux dits identif icateurs uniques. Par identif icateur unique, on 



entend une combinaison determinee de nom d ' utilisateur et d'adresse 
physique. Grace a un ensemble de techniques et de systemes, il est 
possible de transmettre ou d'afficher des donnees via diverses 
classifications, lesquelles permettent a 1 • utilisateur d'avoir la haute 
main sur le contenu. Un autre ensemble de techniques et de systemes 
assure a la fois la fourniture physique de donnees sous forme imprimee a 
n'importe quel utilisateur, titulaire ou non d'un compte utilisateur, et 
le stockage, la saisie et I'affichage de donnees a caractere publicitaire 
avec de telles donnees physiques ou electroniques apres identification 
des caracteristiques de 1 ' utilisateur , dont son emplacement geographique . 

Legal Status (Type, Date, Text) 

Publication 20010222 A2 Without international search report and to be 

republished upon receipt of that report. 
Search Rpt 20011018 Late publication of international search report 
Republication 20011018 A3 With international search report. 

Fulltext Availability: 
Detailed Description 

Detailed Description 

... example of such an email message is. 

FROM: Tom Friend 
TO: Joe User 

SUBJECT: A new development in communications I 

Joe, Yours, 

Tom 

If you hate spam , don't go postal, go postoff ice . corn 
Don't Lick, just Click postoffice.com Digital Mail 
Revenue Sources for the Digital Mail PostOffice 
Digital Postage paid by the sender 
In particular, a new concept is that the... 
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Claims 
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English Abstract 

The present invention is related to an advertising method using internet 
e-mail and chatting window which involves an advertisement in e-mail or 
chatting window, and compensates the person for seeing the advertisement. 



French Abstract 

La presente invention concerne un procede d'annonce publicitaire 
utilisant les services Internet de courrier electronique (e-mail) et de 
conversation faisant intervenir une annonce publicitaire dans une fenetre 
e-mail ou de conversation, et remunerant les utilisateurs visualisant 
1' annonce publicitaire. 
Legal Status (Type, Date, Text) 

20001005 Al With international search report. 
20001005 Al Before the expiration of the time limit for 

amending the claims and to be republished in the 
event of the receipt of amendments. 
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20001102 Request for preliminary examination prior to end of 
19th month from priority date 



Publication 
Publication 



Publication 
Examination 



Fulltext Availability: 
Detailed Description 



Detailed Description 

... of precaution against a case that the transmitting part sends an 
e-mail to unknown users for the purpose of acquiring the advertising 
charge, a apam mail confirmation section is placed, the service company 
records, when the receiving part clicks the sparn mail confirmation 
section, this and deprives the corresponding transmitting part of his/her 
membership or does not pay the advertising charge to him. . . 
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Detailed Description 

Claims 
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English Abstract 

An electronic mail system identifies e-mail that conforms to a language 
type. A scoring engine compares electronic text to a language model. A 
user interface assigns a language indicator to an e-mail item based upon 
a score provided by the scoring engine. 

French Abstract 

L' invention concerne un systeme de messagerie electronique permettant 
d' identifier des messages electroniques repondant a un type de langage. A 
cet effet, un moteur de notation compare le texte electronique a un 
modele de langage. Une interface utilisateur affecte ensuite un 
indicateur de langage a un article de messagerie electronique sur la base 
d'une note donnee par le moteur de notation. 

Legal Status (Type, Date, Text) 

Publication 20020124 A2 Without international search report and to be 

republished upon receipt of that report. 

Fulltext Availability: 
Detailed Description 

Detailed Description 

. . . invention. As shown in Figure 7, a check box 115 is provided for 

enabling screening according to the present invention. A set 117 of radio 

button controls is provided for configuring the warning feature 
according to the present invention. As shown in Figure 7, the warning 
feature may be configured to warn based upon the level of of f ensiveness . 
Similarly, a set 119 of radio button controls is provided to enable the 
user to configure the delay when sending or queuing feature of the 
present invention. Finally, a set 121 of... 



.apparent to those skilled in the art that the invention is applicable to 
identifying other linguistic content. For example other linguistic 
content, such as affection, Spam , condescending tone and the like may 
be modeled and identified according to the present invention. In addition 
to use within an electronic mail system, the... 
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Claims 
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English Abstract 

A system (20) and method is provided for automatically monitoring events 
occuring at devices (22) such as web servers (90) and websites (90) , 
responding, and providing closed-loop response verification. The system 
(20) and method automatically identifies events, implements pre-specif ied 
actions in response thereto, and verifies that information regarding 
events has been successfully communicated. Once an event is detected and 
notification of at least one respondent has been completed, the system 
(20) awaits further information to indicate that the respondent (26) has 
received notification and/or has or will taken corrective action. The 
notification may be escalated to additional respondents (26) until some 
respondent (26) commits to take such corrective action. The present 
invention thus helps ensure that every event is recognized and any 
reaction is noted and the entire sequence of actions recorded. The system 
also includes supporting infrastructure to maintain and analyze event 
history, to preserve event information and to disseminate the information 
to clients (22) . The system (20) and method is implemented in a 
self -provisioned website to provide an automated, cost-efficient service 
that is user controlled, flexible, and scalable. 



French Abstract 



L' invention concerne un systeme et un precede destines a controler 
automatiquetnent des evenements se produisant sur des dispositifs tels que 
des serveurs Web et des sites Web, a repondre et a proceder a une 
verification de reponses en boucle fermee. Le systeme et le precede 
identifient automatiquetnent des evenements, executent des actions 
prespecif iees en reponse a ceux-ci, et verifient que les informations 
relatives aux evenements ont ete transmises avec succes . Une fois qu'un 
evenement est detecte et qu'une notification d'au moins un repondant a 
ete executee, le systeme attend d'autres informations pour indiquer que 
le repondant a recu une notification et/ou a execute ou va executer une 
action corrective. La notification peut etre etendue a d'autres 
repondants jusqu'a ce qu'un repondant s' engage a executer une telle 
action corrective. La presente invention contribue ainsi a assurer que 
chaque evenement est reconnu, que toute reaction est notee et que toute 
la sequence d' actions est enregistree. Le systeme comprend egalement une 
infrastructure de soutien destinee a actualiser et a analyser 
I'historique des evenements, afin de preserver les informations 
d' evenements et de disseminer les informations vers les clients. Le 
systeme et le precede sont mis en oeuvre dans un site Web 

auto-approvisionne pour fournir un service automatique et rentable lequel 
est gere par 1 ' utilisateur , souple et evolutif. 
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Claims 

Claim 

. . . of a variety of devices, they would like to set up 
for monitoring by the system 20, 2 01, etc. information 
206, etc. Actuating the register button 206 displays 
registration screen 216 of Fig. 14. 

As shown in Fig. 14, screen 216 may provide several 

selectable options, including setting up/managing accounts clients such 
as 

equipment installers to offer the monitoring services of 
the present invention to their own customers. Actuating 
setting up button 218 opens screen 228 of Fig. 15. 
41 

Turning to Fig. 15, screen 228 enables a client to enter 
information and observe the status 230 spam ) filters are 
operational 324. 

Fax machine screen 326, as shown in Fig. 23, may verify 
that the machine answered 328, fax was accepted 330, 
station. . . 
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English Abstract 

The invention provides a safety syringe, which has a cylinder (11) , a 
syringe needle (21) , a needle holder (31) associated to the cylinder and 
adapted to hold the syringe needle, and a plunger (41) associated to the 
cylinder (11) , wherein the plunger (41) comprises a piston (42) and 
serves to inject a filling of the cylinder (11) via the syringe needle 
(21), and wherein the plunger (41) can be coupled with the needle holder 
(31) arranged in the region of a front hole (12) of the cylinder (11) , to 
retract the needle holder (31) together with syringe needle (21) into the 
cylinder (11) by pulling the plunger (41) . 

French Abstract 

L' invention concerne une seringue de securite, comprenant un cylindre 
(11) , une aiguille (21) , un porte-aiguille (31) associe audit cylindre et 
destine a porter 1 'aiguille de la seringue, et un piston plongeur (41) 
egalement associe a ce cylindre (11) . Ledit piston plongeur (41) comprend 
un piston (42), et sert a injecter le contenu du cylindre (11) via 
I'aiguille (21), ce piston plongeur (42) pouvant etre couple au 
porte-aiguille (31) place dans la region de trou avant (12) du cylindre 
(11) , ce qui permet de retracter ledit porte-aiguille (31) en meme temps 
que 1' aiguille (21) dans le cylindre (11) par poussee dudit piston 
^ plongeur (41) , 
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Detailed Description 

Claims 

Fulltext Word Count: 7045 
English Abstract 

System and method for putting control of incoming telephone calls in the 
hands of subscribers with the aid of computer software and the Internet. 
In effect, a very efficient multiplexer is provided that does not require 
a change in the behavior of the called party or the calling party. This 
system permits the called party to hear a spoken message by the calling 
party in real time, and the content of the spoken message permits the 
called party to decide how to handle the call. The system adaptively 
learns and captures the rules of the called party for handling calls, and 
learns which callers the called party always wishes to talk to. The 
system uses special control software on the called party's computer which 
is connected to the Internet. The system employs a central server in 
which all of the required intelligence is resident. Audio signals are 
exchanged via non-data channels provided by the telephone companies and 
by the Internet. Either a very simple Internet busy pick-up is provided, 
or a very complex messaging system is provided, as desired. A feature is 
the monitoring and screening of incoming calls before deciding how to 
handle them. Another feature is the capturing and storage of the decision 
making profile. 

French Abstract 

La presente invention concerne un systeme et un procede permettant de se 
defausser de la gestion des appels telephoniques entrants sur les abonnes 
a I'aide d ' un logiciel et de 1 ' Internet . On dispose a cet effet d'un 
multiplexeur tres puissant qui ne demande aucune evolution du 
comportement des interlocuteurs . Ce systeme permet a 1 ' interlocuteur 
appele d' entendre en temps reel un message parle provenant de 
1 ' interlocuteur appelant, le contenu de ce message parle permettant a 
1 ' interlocuteur appele de decider de la facon de traiter I'appel. Le 
systeme apprend et saisit de facon adaptative les regies qu' utilise 
1 = interlocuteur appele pour le traitement des appels, et apprend a 
connaitre ceux des appelants auxquels 1 ' interlocuteur appele accepte de 
parler. Le systeme utilise un logiciel de commande special sur 
I'ordinateur de 1 ' interlocuteur appele qui est connecte a 1 • Internet . Le 
systeme emploie un serveur central dans lequel la totalite de 
1 ' intelligence requise est residante. Des signaux audio sont echanges via 
les canaux non donnees fournis par les entreprises de telephonie et par 
1 ' Internet . On dispose ainsi, selon ce que I'on desire, d'une fonction 
tres simple de prise en cas d' occupation par 1' Internet, ou d'un systeme 
de messagerie tres complexe. Une caracteristique est la surveillance et 



le filtrage des appels entrants avant de decider de la facon de les 
traiter. Una autre caracteristique est la saisie et la memorisation du 
profil de prise de decision. 
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Detailed Description 
Claims 

Fulltext Word Count: 14455 
English Abstract 

Email messages transmitted from a server via a mail transport protocol 
over an email network are passed through a proxy host, which is able to 



locally filter useful email from junk email by utilising a series of 
"scoring" metrics or by more explicit user configuration (killfiles) , 
before passing the filtered mail on to the client user via the chosen 
mail transport protocol. The proxy server can produce logs and digests of 
processed junk email and send them by email or present them via a secure 
World Wide Web document to a system administrator for inspection, and 
also, for any message which cannot be conclusively scored as being junk, 
add it to a second per-user mailbox which can be inspected by the 
intended recipient at his discretion via a World Wide Web interface. The 
user can then inform the proxy definitively by World Wide Web fill -out 
form whether the message is junk or not, and email messages confirmed as 
being junk can then be removed automatically from all mailboxes held on 
the proxy. 

French Abstract 

Les messages de courrier electronique transmis a partir d'un serveur via 
un protocole de transport de courrier sur un reseau de courrier 
electronique passent a travers un hote mandataire, qui peut filtrer 
localement un message de courrier electronique utile a partir d'un 
message inutile a I'aide de mesures d' evaluation ou d'une configuration 
utilisateur plus explicite (fichiers de selection), avant d'envoyer le 
message filtre a un client via le protocole de transport de courrier 
choisi. Le serveur mandataire peut produire des fichiers journaux et des 
fichiers resumes de messages inutiles traites, et les envoyer par 
courrier electronique ou les presenter via un document Web sur a un 
administrateur de systeme pour les inspecter, et pour ajouter tout 
message qui ne peut etre evalue de maniere decisive comme etant inutile, 
a une seconde boite aux lettres par utilisateur pouvant etre inspectee 
par le destinataire suppose a sa discretion via une interface Web. 
L ' utilisateur peut ensuite indiquer def initivement au mandataire, a 
I'aide d'un formulaire electronique, que le message est utile ou inutile, 
et les messages de courrier electronique confirmes comme etant inutiles 
peuvent ensuite etre retires automatiquement de toutes les boites aux 
lettres contenues dans le mandataire. 
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Detailed Description 

... mailbox, which can be accessed using P0P3, and a deferred mailbox. If 
an email to a user is scored by the filters as being suspected junk 
email , it is moved into the user's deferred mailbox, where it can be 
viewed by the user via an authenticated World Wide Web interface. By 
using interactive elements within the World Wide Web interface, such as 
buttons and checkboxes, the user can inform the proxy which einails 
within the deferred mailbox are 1 5 genuinely junk, and which should be 
moved into . . . 
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Claims 
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English Abstract 

Buyer registers (100) receives a secret code for E-mail verification, 
and responds with their secret code to activate their account. The buyer 
chooses a geographic area of search (101) . The buyer searches for 
products and services on the present invention Super store. If no prices 
then log-in-page. Buyer logs-in (106) with the login name and password. 
Buyer fills out Inquiry and submit (107) . Sellers receive their responses 
in their Intelli -boxes (108) . Responses are sorted (112) depending on 
type of Inguiry from chose. The buyer acepts may of responses (113). 

French Abstract 

La presente invention concerne un systeme de mise aux encheres inversees 
et un site Internet a portail de nouvelle generation grace auquel 
1 ' utilisateur a le sentiment de surfer dans une zone geographique du 
monde et est en mesure d'obtenir facilement des informations relatives a 
cette zone, ceci dans un authentique esprit Internet qui consiste a 
rapprocher le monde et rendre 1 ' information disponible par le simple 
truchement d'un clavier, 1 ' idee etant non seulement d'acceder a des 
informations pour la zone consideree, mais egalement d'acheter et de 
vendre des biens et des services. Ce systeme permet d'executer des 
transactions a la fois entre consommateur et entreprise, et entre les 
entreprises elles-memes. II vise egalement a reunir le monde tout entier 
sous forme de pages jaunes electroniques d'une maniere qui changera la 
facon d'executer des operations commerciales , en faisant fi des 
frontieres et des modeles commerciaux existants. 
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English Abstract 

A system and method of filtering junk e-mails. A user is provided with 
or compiles a list of e-mail addresses or character strings which a user 
would not wish to receive to produce a first filter (12) . A second filter 



(14) is provided including names and character strings which the user 
wishes to receive. Any e-mail addresses or strings contained in the first 
filter will be automatically eliminated from the user's system. Any 
e-mail addresses or strings contained in the second filter would be 
automatically sent to the user's "in box" (18). Any e-mail not provided 
in either of the filtered lists will be sent to a "waiting room" (20) for 
user review. This user review results in the user rejecting any e-mail, 
the address as well as specific character strings included in this e-mail 
would be transmitted to a central location (24) to be included in a 
master list. This master list is periodically sent to each of the users 
allowing the first filter to be updated. 
French Abstract 

Systeme et procede de filtrage de courriers electroniques importuns . 
L' utilisateur se voit attribuer ou compile une liste d'adresses 
electronique ou de chaines de caracteres que 1 ' utilisateur ne souhaite 
pas recevoir, de sorte qu'un premier filtre (12) soit produit. Une 
deuxieme filtre (14) comprenant les noms et les chaines de caracteres que 
1 ' utilisateur souhaite recevoir est produit. Toutes les adresses 
electroniques ou les chaines contenues dans le premier filtre sont 
eliminees automatiquement du systeme utilisateur. Toutes les adresses 
electroniques ou les chaines contenues dans le deuxieme filtre sont 
envoyees automatiquement a la corbeille arrivee (18) de 1 ' utilisateur . 
Tout courrier electronique ne figurant pas dans une des listes de 
filtrage est envoye dans une "zone d'attente" (20) pour etre examine par 
1 ' utilisateur . Get examen par 1 ' utilisateur peut aboutir au re jet par 
celui-ci du courrier electronique, les adresses ainsi que les chaines de 
caracteres contenues dans ledit courrier sont transmises a un site 
central (24) pour etre inserees dans une liste principale. Ladite liste 
est envoyee periodiquement a chaque utilisateur afin de permettre la mise 
a jour du premier filtre. 

Fulltext Availability: 
Detailed Description 

Detailed Description 

. . . Filter. However, the system would still operate 

if no filtering were to be done at the Mail Drop Service level. 

When end users receive a spam message, they need only 

to press a button to submit it to the Collaborative Filter. This 

simple action forwards the junk e - mail to a mailbox (e.g. 

spam@isp.net) where it is examined by the Submittal Filter and, 
if appropriate, is used to update the Spam... 

. . .and user B) , and one spam message sent to both 

users. The spam message has never been processed before by the 
Collaborative Filter. 

Initially, the spsun message enters the system. User 

A logs on first and checks his e-mail. User A downloads two 

messages: his non- spam message and a spam message. Note that the 

spam message passes through the filter since it has never been 
seen before. User A notes the spam message and submits it to the 
Collaborative Filter via a simple button click. The 
Collaborative Filter uses User A's submission to update the 
filter. From this point on, any new incoming message that 
matches the submitted spam e-mail will be discarded. 

User B now logs on and checks her e-mail. User B only 
downloads the non- spam message because the... 
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English Abstract 

A multiplayer interactive video gaming device is provided. The device 
includes a computer workstation assembly, at least one player station, 
and an interface assembly in operative communication with at least one 
data port of the computer workstation assembly and configured to receive 
player input messages from a plurality of the player stations and to 
output the player input messages to the computer workstation assembly by 
one or more of the at least one data ports. The interface assembly is 
operably associated with the at least one player station to route the 
player input messages from the at least one player station to the 
computer workstation assembly according to a predetermined protocol so 
that player input messages generated from simultaneous activation of a 
plurality of input devices are output to the computer workstation 
assembly without information loss. 

French Abstract 

L' invention concerne un dispositif de jeu video interactif a plusieurs 
joueurs. Ledit dispositif comporte un ensemble poste inf ormatique , au 
moins un poste de joueur et un ensemble interface en communication active 
avec au moins un port de donnees de 1' ensemble poste inf ormatique et 
configure pour recevoir les messages d' entree joueur en provenance de 
plusieurs postes de joueur et pour envoyer en sortie les messages 
d' entree joueur a 1' ensemble poste inf ormatique par le ou les ports 
d' entree de donnees. L' ensemble interface est associe activement au(x) 
poste (s) de joueur pour 1 ' acheminement des messages d* entree joueur du ou 
des postes de joueur a 1' ensemble poste inf ormatique selon un protocole 
predetermine, de sorte que les messages d' entree joueur generes par 
1 'activation simultanee de plusieurs dispositifs d'entree soit envoyes en 
sortie a 1' ensemble poste inf ormatique sans perte d ' inf ormation . 

Fulltext Availability: 
Detailed Description 

Detailed Description 
through the 

player station, processor 84 may simply direct the 
message from one serial port to the other, or it may 

place the message on SPAM 86 for output ...its own input messages 

without losing information even if, for example, a 

command message and an input message are received at 

the same time a button is pressed at the player 

station. Thus, from the perspective of player station 

16b, the interface between it and game computer 124 is 

concentrator 40. . . 
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Detailed Description 

Claims 

Fulltext Word Count: 11967 
English Abstract 

A method and system is provided for conducting secure power line carrier 
communications in full duplex over the power lines of a building. The 
method employs system control logic for (A) multiple extension 
arbitration logic, (B) privacy from eavesdropping and (C) security from 
third party central office line capture by means of a digital messaging 
system in each base (2) and extension (4) unit utilizing a unique and 
matching security key (preamble) with each message instructing the system 
to change operating states. Matching of the random security codes may be 
initiated by the user. By this means unauthorized access to the central 
office line (especially for long distance calls) and eavesdropping by 
other users in the same building with similar line carrier telephone 
extension products is prevented. 

French Abstract 

Precede et systeme permettant d'etablir des communications protegees par 
courants porteurs sur ligne secteur en duplex integral sur les lignes 
secteur d ' un batiment. Ledit precede emploie une logique de commande de 
systeme pour fournir (A) une logique d' arbitrage de lignes internes 
multiples, (B) la protection centre 1 ' ecoute non autorisee de 
conversations et (C) la protection centre la capture de la ligne reseau 
par un tiers a 1 ' aide d'un systeme de messagerie numerique dans chaque 
unite de base et de poste interne, reposant sur 1 ' utilisation d'une cle 
de securite unique de correspondance (preambule) avec chaque message 
ordonnant au systeme de modifier les etats de f onctiennement . La mise en 
correspondance des codes de securite aleatoires peut etre lancee par 
1 ' utilisateur . De cette maniere, I'acces non autorise a la ligne reseau 
(en particulier pour les appels longue distance) et 1 ' ecoute non 
autorisee de la part d'autres utilisateurs dans le meme batiment 
disposant d ' equipements internes telephoniques a courants porteurs sur 
ligne secteur similaires est empechee. 

Fulltext Availability: 
Detailed Description 

Detailed Description 

see pq 130 of z8 tech we 
; (testmeds calls debounce routine that uses timov) 

Mheck to see If should go to test mode (user pressing button on pwr on) 
to r2o OpaWni 



JP nz, btestoode 

/Check the power Indicators to son if still there 
cp Pwrl# OCF M ; Is first power. . . 

. .default key- 
id key+lo ODFFIMV 

id pwrl, #CFWR1 ; save the Power fall Indicator 
Id pwrZ, 0CPWR2 
Jr mini 

satkay ; ) ump in here If pgo button pressed later an 

past rOo isdon ; turn off the led 

Id key# to : ...don ; turn off the led 

and ind, Vc PGN 

mainw02 to r2t tstopi ; check for reset 
JP nit stop 

to rZf tpskbtni /check for the button 
Jr nit setkay 
to Ind. MIL :any messeg"? 
Jp nz, bparse 
Id tempo* rZ :rl"I"? 
and tompop Obri"gi;mask the pin 
Id te. . .have keys 
id pwr2, 0CPWR2 
Jr emin 
,ebiink 
29 

Id pwrle 00 destroy Pwr Ind if jumped into 
rZ; Opshbtni part 2 task the push button 
17 nz, epbl button pushed branch pbl 
djnz tewPO . ebiink not time to blink yet 
djnz temple ebiink not time to ...ep!fl 
pset rO, ladon turn off the led 
call dabou 

ep!)21 to rZ, tpsbbtni ; wait for the switch to release 
Jr nze opbZl ; button pushed branch pbl 
call debou 

egutkey ; Request the key from the bass 
pZcir exmiton ; turn an the transmitter 
call daisy ; wait for .6 sec: don... 

..to r2e Obsel to restart If wrong unit 
nze start 
NOW 

to r2e Ostopi : check for stop 
Jp nze stop 

to r2 , Opskbtni / check for button 
Jr nz, agetkey 

to Ind# OMAIL ; check for messages 
Jp nz, sparse 

to r3e feoffhooki ; check for off book 

Jr ze ®ini : this time jump... to r3t feoffhooki rare we still off hook? 

Jr z. *Pob35 ;n® go try again 

to irq, OTOIRQ ; to counted out yet? 

Jr z O Spam :no, loop re 

and irq, Vc TOIRO 

djnz %®not epob2o 

djnz tomplo -PRa 05 ;outter loop 

pset rot muteo /turn off the audio 

epuhSO 

to. . . 
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There's a Bright Light and a Sendmail at the end of the dark spam tunnel 

Metcalfe, Bob 

Inf eWorld v20n30 PP: 111 Jul 27, 1998 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 73 2 

. . .TEXT: for use in future prosecutions, ask my server to filter all future 
e-mail from that sender, and notify the sender, using a new mandatory anti 
- spam protocol, that I am to be removed from that list. 

Is the Internet Engineering Task Force refining such a spam control 
protocol? After it becomes... 



5/3, K/2 (Item 1 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 
06613005 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Technology Leaders, Lawmakers Present Proposal to Virginia Governor 

Holly A. Heyser 
Norfolk Virginian-Pilot 
December 03, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 1164 

. . .TEXT: called "spam. " 

One of the first industry speakers at the meeting -- held at the College of 
William and Mary and "Webcast" over the Internet -- blasted anti - spam 
laws . 

William L. Schrader, CEO of PSINet, said he and his wife get three pounds 
of "hard copy" spam a day delivered by the U. . . 

...he said. "The fact is, society allows it. Who cares, OK? If somebody is 
whining at you because they're afraid to hit the "delete' button , which 
costs nothing to them, costs nothing to the shipper ... There's not a 
problem here . " 

Afterward, when he learned that a spam law was... 

...of the commission's recommendations, he called it "a political response 
to people who want the problem gone." 

If Internet service providers want to have anti - speun policies, that's 
great, he said. But wherever governments get into the picture, PSINet 
leaves, he said. 

The company left Bavaria after the German state... 

...responded, "What it means is we will move all our services out of 
Virginia . " 

America Online, on the other hand, likes the idea of an anti - spam law. 
AOL has taken an aggressive stance with spammers, who are loathed in the 
Internet community. 

The company has filed more than 20 lawsuits against... 
. . . said . 

The attack on spam is just one of dozens of the commission's 
recommendations, which range from the technical to the philosophical. Like 
the anti - spamming proposal, many have the potential to affect whether 
companies want to do business in Virginia. 

Another major issue in the document involves pornography. The commission. . . 
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06612950 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Virginia Governor's Panel Proposes Limits on Spam in Policy Act 

Peter Dujardin 

Daily Press, Newport News, Va 
December 03, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 858 

. . .TEXT: mail. 

"What's the big deal?" asks Schrader, chairman and CEO of PSINet, a 
Northern Virginia Internet services company. "Are people afraid of the 
delete button ?" 

George Vradenburg, a senior vice president at America Online, has a 
different take: "It's like getting so much mail on the front stoop that... 

...should be used to address many of the concerns brought about by 
technology and the market itself." 

Yet, several of the specific proposals, like the anti - spamming 
recommendations, call for more government involvement: a crackdown on 
pornography; new laws and oversight to curtail the collection of personal 
information by businesses; more agents... 



5/3, K/4 (Item 1 from file: 696) 
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00596588 

EMMS Readers Poll Is Experiment In Delivery 

Electronic Mail & Messaging Systems 

March 20,1998 VOL: 22 ISSUE: 6 DOCUMENT TYPE: NEWSLETTER 

PUBLISHER: BRP PUBLICATIONS 

LANGUAGE: ENGLISH WORD COUNT: 192 9 RECORD TYPE: FULLTEXT 

(c) BRP PUBLICATIONS All RtS . Reserv. 

TEXT: 

...Only a dozen or so anti - spean responses were received, but all of 
them seemed to have taken personal offense that the 577 -character 
invitation had even arrived in their mailboxes. Ah... 

...9.7 junk mails a day since New Year's Day, and at this point it's too 
time- consuming to even click the delete button 
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10353087 SUPPLIER NUMBER: 20967968 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

FROM THE ETHER. (Sendmail 8.9, Bright Light tool can be used to fight spam) 
(Company Business and Marketing) (Column) 

Metcalfe, Bob 

InfoWorld, v20, n30, plll(l) 
July 27, 1998 

DOCUMENT TYPE: Column ISSN: 0199-6649 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 781 LINE COUNT: 00062 

for use in future prosecutions, ask my server to filter all future 
e-mail from that sender, and notify the sender, using a new mandatory anti 
- spam protocol, that I am to be removed from that list. 

Is the Internet Engineering Task Force refining such a spam control 
protocol? After it becomes... 
?t sll/3,k/all 

11/3, K/1 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2002 Resp. DB Svcs. All rts. reserv. 



01596448 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
America Online 's E-Mail Response 09/09/96 

(America Online appealing temporary restraining order that calls for it to 
stop blocking e-mail sent by Cyber Promotions to AOL members) 

Newsbytes News Network, p N/A 
September 09, 1996 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 43 8 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. . .Officer (CEO) Steve Case called the spamming practice an "annoying and 
inappropriate use of the medium." 

Currently, AOL members have three options in dealing with junk e - mail 
-- they can click an "ignore" button , forward the junk e - mail 
message to AOL's Terms of Service staff, and reply to the spammer to take 
the member off of its mailing list. 
AOL also said . . . 
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Puzzling over a lightbulb/ a liar, and when G.Lite will be under the Xmas 
tree 

Metcalfe, Bob 

InfoWorld v20n35 PP : 93 Aug 31, 1998 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 83 9 

. . .TEXT: involving digital subscriber lines (DSL) . 

* The Coffee-Tea Puzzle. (See "If unwanted e-mail is in the eye of the 
beholder then I want a spam button ," Aug, 3, page 95.) If you start 
with two identical glasses, one half full of coffee and the other half full 
of tea, and you . . . 
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The computer industry's agenda for 1999: Y2K is out, I-commerce is in 

Metcalfe, Bob 

InfoWorld v20n34 PP : 85 Aug 24, 1998 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 786 

...TEXT: with a solution to our coffee and tea puzzle. (See "If unwanted 
e-mail is in the eye of the beholder then I want a speun button ," Aug. 
3, page 95.) And I've been sent a new puzzle about three light switches, 
which seem at first like Monty Hall's doors... 



11/3, K/4 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/ Inform (R) 

(c) 2002 ProQuest Inf o&Learning . All rts. reserv. 
01677320 03-28310 

If unwanted e-mail is in the eye of the beholder then I want a spam 

button 
Metcalfe, Bob 



Inf eWorld v20n31 PP : 95 Aug 3, 1998 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 84 3 

I£ unwanted e-mail is in the eye of the beholder then X want a spam 
button 

ABSTRACT: A commentary discusses spam , suggesting a spam button to 
push once to get spam filed for future prosecutions, to get the mail 
server blocking e-mail from that sender, and to get a message sent 
according to a spam. . . 
...TEXT: exciting offer." 

When I get what my eye beholds as spam - single or bulk, solicited or un, 
commercial or non - I want to push my spam button once to get that 
spam filed for future prosecutions, to get my mail server blocking e-mail 
from that sender, and to get a message sent according to a spam protocol 
demanding that the sender cease and desist. 

Several other alert readers have suggested the spam button should feed 
a collaborative filtering process so that all my friends on the Net could 
be saved the trouble of receiving the spam again. 

Dealing with spam by pushing one button in less than a second would go 
a long way toward not making a federal case out if it. 

Is anyone working on getting me my spam button ? And if that's too hard, 
which is more diluted, the coffee or tea? 

Author Affiliation: 

Internet pundit Bob Metcalfe invented Ethernet in 1973 and. . . 
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There's a Bright Light and a Sendmail at the end of the dark spam tunnel 

Metcalfe, Bob 

InfoWorld v20n30 PP : 111 Jul 27, 1998 
ISSN: 0199-6649 JRNL CODE: IFW 
WORD COUNT: 7 32 

...TEXT: whom they will or will not accept e-mail. And after reading 
e-mail, I'd like to hit a forward, reply, file, delete, or spam button 
in my e-mail client. If my eye beholds spam , hitting the spam button 
would file it for use in future prosecutions, ask my server to filter all 
future e-mail from that sender, and notify the sender, using. . . 
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PR E-mail .overused, abused and invaluable 

Marken, G A 

Public Relations Quarterly v42n4 PP: 20-22 Vlinter 1997/1998 
ISSN: 0033-3700 JRNL CODE: PRQ 
WORD COUNT: 17 92 

...ABSTRACT: the e-mail printed in tomorrow's paper or you would not make 
the same comments in public, do not send them. 3. Do not spam . 4. Think 
before hitting the Send button . 5 , Be very descriptive in the subject 
area of your e-mail. 
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01561622 02-12611 
Web marketing 101 

Hardin, Terri 

Successful Meetings v47nl PP: 80-83 Jan 1998 
ISSN: 0148-4052 JRNL CODE: SMM 
WORD COUNT: 102 3 

...TEXT: Resource Locator") to search engines, such as Excite and Infoseek; 
and directories, such as Yahoo. When you access their homepages, look for 
the "Add URL" button or hot link. 

Bulk mailing 

As with junk mail, unsolicited e - mails might outnumber other 

messages in your virtual mail boxes. The uncharitable and frustrated refer 
to this as "spamming," and in fact there are many ongoing... 
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01492917 01-43905 

Spam, spam, spam, spam, spam 

Thompson, Mark 

Japan Times Weekly International Edition v37n34 PP : 15 Aug 25-Aug 31, 
1997 

ISSN: 0447-5763 JRNL CODE: JAN 
WORD COUNT: 655 



. . .TEXT: all newsgroup spam. This was 
medium that is supposed to be free. 

The bottom line is spam is garbage 
look the other way, but unfortunately 



also seen as a form of control over a 



You can press the delete button or 
spam will never die . 
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03811377 H.W. WILSON RECORD NUMBER: BRGA98061377 (USE FORMAT 7 FOR 
FULLTEXT) 

A great way to strengthen bonds. 

AUGMENTED TITLE: including reporters' E-mail addresses with online stories 
Lasica, J. D. 

American Journalism Review v. 20 no2 (Mar. 1998) p. 52 
WORD COUNT: 877 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

... Yes, reporters will be subjected to a certain amount of e-mail 

that's angry, abusive or off-the-wall. That's what the delete button is 
for. Spam --unwanted advertising pitches and PR press releases- -is also an 
irritant, but it comes with the territory, and software that filters out 
unwanted junk mail. . . 
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"The defenders: the best cookie killers, spam stoppers. E-mail encryptors, 
and a full lockbox of other security essentials. 

Gibbs, Mark.; Lasky, Michael S. 

PC World V. 16 no9 (Sept. 1998) p. 140-4+ 

WORD COUNT: 6706 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

bad it caught only three of our ten test messages. On top of that, 
it was time-consuming to set up, because of its multiple buttons and 
tabs . 

Spam Exterminator 3.2; 1.5MB; sxsetup.exe 
$2 8 shareware 
Unisyn Software 
www . unisyn . com 
Spammers lammer 

SpammerSlammer doesn't automatically delete junk messages. Heck, it 
doesn . . . 
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Spam Hater: freeware helps you flcune junk mailers. 

Sheridan, Dennis. 

PC World (PC World) v. 15 (Apr. '97) p. 94 
WORD COUNT: 2 84 



(USE FORMAT 7 FOR FULLTEXT) 



TEXT: 

Using Spam Hater is easy. Open the spam, launch Spam Hater, tell it 
what e-mail program you're using, then hit the Analyse the Spam button . 
A list of all addresses the e-mail message went through will appear in a 
window . 

You can respond in your own words, or you. . . 
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03876001 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Spam Exterminator 3 . 2 
Gibbs, Mark; Lasky, Michael S 
PC World (GPCW) , vl6 n9 , pl44, p. 01 
Sep 1998 

ISSN: 0737-8939 JOURNAL CODE: GPCW 

DOCUMENT TYPE: Product Review-Unfavorable 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 57 

TEXT: 

bad it caught only three of our ten test messages. On top of that, 
it was time-consuming to set up, because of its multiple buttons and 
tabs. Spam Exterminator 3.2; 1..SMB; $28 shareware; Unisyn Software; www. 
unisyn . com. sxsetup . exe 
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DIALOG (R) File 484 : Periodical Abs Plustext 
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03623377 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
A great way to strengthen bonds 



Lasica, J D 

American Journalism Review: AJR (PWJR) , v20 n2 , p52, p.l 
Mar 1998 

ISSN: 1067-8654 JOURNAL CODE: PWJR 

DOCUMENT TYPE: Feature 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 82 7 

TEXT: 

concern. Yes, reporters will be subjected to a certain amount of 
e-mail that's angry, abusive or off-thewall. That's what the delete button 

is for. Spam -unwanted advertising pitches and PR press releases -is also 
an irritant, but it comes with the territory, and software that filters out 
unwanted junk mail. . . 
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The defenders: the best cookie killers, sperni stoppers, e-mail encryptors/ 
and a full lockbox of other security essentials. 

AUGMENTED TITLE: 28 products evaluated 
Gibbs, Mark 
Lasky , Michael S 

PC World (PC World) v. 16 no9 (Sept. 1998) p. 140-4+ 
LANGUAGE: English 
WORD COUNT: 6706 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

... bad it caught only three of our ten test messages. On top of that, 

it was time-consuming to set up, because of its multiple buttons and 
tabs . 

Spam Exterminator 3.2; 1.5MB; sxsetup.exe 
$28 shareware 
Unisyn Software 
www . unisyn . com 
Spamme r S 1 amme r 

Spammers lammer doesn't automatically delete junk messages. Heck, it 
doesn . . . 



11/3, K/15 (Item 2 from file: 553) 

DIALOG (R) File 553:Wilson Bus. Abs. FullText 
(c) 2002 The HW Wilson Co. All rts. reserv. 

03542500 H.W. WILSON RECORD NUMBER: BWBA97042500 (USE FORMAT 7 FOR 
FULLTEXT) 

Spam Hater: freeware helps you flame junk mailers. 

Sheridan, Dennis 

PC World (PC World) v. 15 (Apr. '97) p. 94 
LANGUAGE: English 
WORD COUNT: 2 84 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

Using Spam Hater is easy. Open the spam, launch Spam Hater, tell it 
what e-mail program you're using, then hit the Analyse the Spam button . 
A list of all addresses the e-mail message went through will appear in a 
window. 

You can respond in your own words, or you. . . 



11/3, K/16 



(Item 1 from file: 608) 



DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts . reserv. 

06600166 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

SEC Tries to Shut Down Junk E-Mail Scam Selling Securities 

Bill Lodge 

Dallas Morning News 

October 23, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 1242 

...TEXT: computer solicitations over the Internet to invest in 
Remington-Hall Capital Corp., a Dallas-based real estate investment company 
he controls. 

"Spam" is slang for unsolicited e - mail , and a skilled spammer can 
punch a button and instantly send electronic come-ons to millions of 
mailboxes at a time. 

And if you bit on Mr. Fonteno's hook, the SEC alleges... 

...computer solicitations over the Internet to invest in Remington-Hall 
Capital Corp., a Dallas-based real estate investment company he controls. 
"Spam" is slang for unsolicited e - mail , and a skilled spammer can 
punch a button and instantly send electronic come-ons to millions of 
mailboxes at a time. 

And if you bit on Mr. Fonteno's hook, the SEC alleges... 



11/3, K/17 (Item 2 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 

617374 Story Number: 9564 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

THE FLORIDA TIMES -UNION, JACKSONVILLE, ONLINE COLUMN 

Ed Stansel 

Florida Times -Union 

Dec 27, 1997 03 : 07 E.T. 

DOCUMENT TYPE: Newspaper RECORD TYPE: Fulltext LANGUAGE: English 
WORD COUNT: 0764 

. . .TEXT: setting. 

--To delete any e-mail with headers such as "EASY ROAD TO RICHES" or 
"Bambi here... I'm lonely." 

--To resist the temptation to spam the spammer. Hitting the 
"reply" button and typing in a nasty message is fruitless, and could 
result in even more junk mail. 

--To always read a newsgroup's FAQ (answers to... 



11/3, K/18 (Item 3 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 

511793 Story Number: 9908 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

CHICAGO TRIBUNE SOFTWARE SPOTLIGHT COLUMN 

James Coates 

Chicago Tribune 

Sep 30, 1996 04:27 E.T. 

DOCUMENT TYPE: Newspaper RECORD TYPE: Fulltext LANGUAGE: English 
WORD COUNT: 12 94 

...TEXT: a detailed account of the phenomenon is available. 

But the bottom line for all those pondering retaliation is that the 
other side has a delete button , too, and so for the most part, spamming 
back is wasted effort. 

Revenge, as the old con game adage holds, is for suckers. 

Mr. Megabyte Manners' retaliation fantasies aside, it's far better... 



11/3, K/19 



(Item 1 from file: 813) 



DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1216433 SFM051 

MIMEsweeper (TM) Provides First Content Security Solution for Lotus 
Domino (TM) Users 

DATE: January 26, 1998 06:00 EST WORD COUNT: 503 

... protection for Lotus Domino users of email, databases and the Internet. 
The new solution protects users from content-based threats in Lotus Domino 
traffic including button bombs, hotspots, Trojan horses, viruses, junk 
email , breaches in confidentiality, harassment, offensive material, 
blocks unauthorized use of inappropriate external sources. 

MIMEsweeper for Lotus Domino was made possible by the latest 
partnership between. . . 

lX/3,K/20 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 

1215133 SFTH007 
Integralis at Lotusphere '98 

DATE: January 22, 1998 08:15 EST WORD COUNT: 12 0 

... protection for Lotus Domino users of email, databases and the Internet. 
The new solution protects users from content based threats in Lotus Domino 
traffic including button bombs, hotspots, trojan horses, viruses, spoof 
and spcun email, breaches in confidentiality, harassment, offensive 
material and blocks unauthorized use of inappropriate external sources. 

MimeSweeper for Domino will be displayed at Lotusphere. 

WHEN: January. . . 



11/3, K/21 (Item 3 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1135485 SFTU045 

Hotmail Announces New Features, 97% Customer Satisfaction Response to 
Survey, And Out -of -Sight Page Impression Rate 

DATE: August 5, 1997 08:11 EDT WORD COUNT: 761 

. . . features that are in line with the demands of our growing subscriber 
base . " 

New Hotmail Features 

Block Sender capability: If a Hotmail user receives an unsolicited 

email , a button labeled "block sender" that appears next to the 

sender's address can be clicked, which will block all future messages from 
the spammer's email... 



11/3, K/22 (Item 1 from file: 635) 

DIALOG (R) File 635:Business Dateline (R) 
(c) 2002 ProQuest Inf o&Learning . All rts. reserv. 

0872449 98-32814 

THE CUTTING EDGE; E-Nino; Drenched in a deluge of 'Spam,* Netizens are 
fighting back and hoping for legislation with some meat to it. 

Kaplan, Karen 

Los Angeles Times (Los Angeles, CA, US) pDl 



PUBL DATE: 971110 
WORD COUNT: 1,62 9 
DATELINE: CA, US, Pacific 

TEXT: 

...the other hand, believe the Internet is no different than any other 
medium, and we have a right to send people ads." 

Hitting the delete button provides some relief for spamming 
victims, as does writing a nasty letter to the spammer. But with high-tech 
tricks, Wallace and his brethren can conceal their identities or adopt... 



11/3, K/23 (Item 1 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2002 CMP Media, LLC. All rts. reserv. 

01178806 CMP ACCESSION NUMBER: WIN1998 1115S0009 

2,001 Tips: Applications - Got a hectic schedule? Juggling multiple 
projects? These tips will help you keep it all under control, 

WINDOWS MAGAZINE, 1998, n 911A, PG83 
PUBLICATION DATE: 981115 

JOURNAL CODE: WIN LANGUAGE: English 

RECORD TYPE: Fulltext 
SECTION HEADING: 2,001 Tips 
WORD COUNT: 1773 0 

. . . also do this with Tasks. 

Banish Junk E-Mail 

Set up rules to delete, move or color-code unwanted messages. Click 
the Inbox, the Organize button and then Junk E - Mail . Select from 
the options available. 

Keep It Short and Simple 

If you have a slow connection, you can limit the size of files you 
download. . . 



11/3, K/24 (Item 2 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2002 CMP Media, LLC. All rts. reserv. 

01166372 CMP ACCESSION NUMBER: WIN19980701S0092 
WinTips - Web (WinTips) 
WINDOWS MAGAZINE, 1998, n 907, PG207 
PUBLICATION DATE: 980701 

JOURNAL CODE: WIN LANGUAGE: English 

RECORD TYPE: Fulltext 
SECTION HEADING: FYI 
WORD COUNT: 52 2 

... you easily set up a new Internet connection without exiting the 

program. Select View/ Internet Options, open the Connection tab and click 
on the Connect button . Follow the wizard that opens. 

Block Newsgroup Spam 

Prevent unwanted messages from even reaching your inbox using 
Outlook .Express ' s filters. You'll find them under Tools/Newsgroup Filters. 
The feature lets you. . . 



11/3, K/25 (Item 3 from file: 647) 

DIALOG (R) File 647: CMP Computer Fulltext 
(c) 2002 CMP Media, LLC. All rts. reserv. 



01110721 CMP ACCESSION NUMBER: CWK19961118S0079 

Junk Postal Mail's Worse Than Junk E-mail (Letters to the Editor) 
COMMUNICATIONSWEEK, 1996, n 638, PG78 
PUBLICATION DATE: 961118 

JOURNAL CODE: CWK LANGUAGE: English 

RECORD TYPE: Fulltext 
SECTION HEADING: Opinion 
WORD COUNT: 222 

... for a flat monthly fee, so the member's incremental cost of 

receiving unsolicited ads will be zero. Between AOL ' s actions and the 
Delete button , I don't think junk E - mail will be nearly the 
problem it once was. 

But I'm "angry" about the rate system for postal mail, where junk 
mailers pay so little... 



11/3, K/26 (Item 1 from file: 674) 

DIALOG (R) File 674:Computer News Fulltext 
(c) 2002 IDG Communications. All rts. reserv. 

069124 

More letters to the editor 

Journal : Network World 

Publication Date: September 28, 1998 

Word Count: 13 92 Line Count: 121 

Text : 

... markets. Peter AlissandratosTelecom consultantBeekman, N.Y. Take my 
spam -- please In his letter to the editor, Marty Scholes claims to hate 
any regulatory control of unsolicited e - mail because he has a delete 

button (Sept. 7, page 35) . Perhaps the spam problem would be eased if 
Scholes would supply his e-mail address so that everyone could forward 
their unsolicited e-mail to him for deletion. . . 



11/3, K/27 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
(c) 2002 The Gale Group. All rts. reserv. 

05767567 Supplier Number: 50254965 (USE FORMAT 7 FOR FULLTEXT) 
The Defenders 

Gibbs, Mark; Lasky, Michael S. 
PC World, vl6, n9, pl40 
Sept, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 

Document Type: Magazine/ Journal ; General Trade 
Word Count: 2 983 

... bad it caught only three of our ten test messages. On top of that, 

it was time-consuming to set up, because of its multiple buttons and 
tabs . 

Spam Exterminator 3.2; 1.5MB; sxsetup.exe 
$2 8 shareware 
Unisyn Software 
www . uni syn . com 
Spammers lammer 

Spammers lammer doesn't automatically delete junk messages. Heck, it 
doesn. . . 



11/3, K/28 (Item 1 from file: 47) 

DIALOG (R) File 47:Gale Group Magazine DB (TM) 
(c) 2002 The Gale group. All rts. reserv. 



05211692 SUPPLIER NUMBER: 21049057 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

The Defenders. (software for protecting yourself online) (Buyers Guide) 



Gibbs, Mark; Lasky, Michael S. 
PC World, vl6, n9, pl40(l) 
Sep, 1998 

DOCUMENT TYPE: Buyers Guide ISSN: 0737-8939 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 6622 LINE COUNT: 00519 

... bad it caught only three of our ten test messages. On top of that, 

it was time-consuming to set up, because of its multiple buttons and 
tabs . 

Spam Exterminator 3.2; 1.5MB; sxsetup.exe 
$2 8 shareware 
Unisyn Software 
www.unisyn.com 
Spamme r S 1 amme r 

SpammerSlammer doesn't automatically delete junk messages. Heck, it 
doesn. . . 



11/3, K/29 (Item 1 from file: 88) 

DIALOG (R) File 88:Gale Group Business A.R.T.S. 
(c) 2002 The Gale Group. All rts. reserv. 

03440449 SUPPLIER NUMBER: 14856592 

Weak and helpless, (poem) 

Greenwell, Bill 

New Statesman & Society, v7, n288, p30(l) 
Feb 4, 1994 

ISSN: 0954-2361 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 56 LINE COUNT: 0 0014 

. . . I'm thin as whey, 

A waif too stray 
To have a proper muscle. 

I've lost my feeding bottle, 

I've pressed a panic button : 

And all I am 

Is sickly Spam 

Dressed up as manky mutton. 

My whistle's out of order, 
I'm out of all proportion: 
When I cry "Stop! " 
I am no cop . . . 



11/3, K/30 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2002 The Gale Group. All rts. reserv. 

1043 8431 SUPPLIER NUMBER: 21090668 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

FROM THE ETHER: Puzzling over a lightbulb, a liar, and when G.Lite will be 
under the Xmas tree. (News Briefs) (Column) 

Metcalfe, Bob 

InfoWorld, v20, n35, p93(l) 
August 31, 1998 

DOCUMENT TYPE: Column ISSN: 0199-6649 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 877 LINE COUNT: 00066 

The Coffee-Tea Puzzle. (See "If unwanted e-mail is in the eye of the 
beholder then I want a spam button Aug, 3, page 95.) If you start 
with two identical glasses, one half full of coffee and the other half full 
of tea, and you. . . 



11/3, K/31 (Item 2 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 



(c)2002 The Gale Group. All rts. reserv. 

10408733 SUPPLIER NUMBER: 21036742 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

FROM THE ETHER. (Editorial) 
Metcalfe, Bob 

InfoWorld, v20, n31, p95 (1) 
August 3, 1998 

DOCUMENT TYPE: Editorial ISSN: 0199-6649 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 919 LINE COUNT: 00067 
TEXT: 

If unwanted e-mail is in the eye of the beholder then I want a spam 
button 

... exciting offer." 

When I get what my eye beholds as spam -- single or bulk, solicited or 
un, commercial or non -- I want to push my spam button once to get that 
spam filed for future prosecutions, to get my mail server blocking e-mail 
from that sender, and to get a message sent according to a spam protocol 
demanding that the sender cease and desist. 

Several other alert readers have suggested the spam button should 
feed a collaborative filtering process so that all my friends on the Net 
could be saved the trouble of receiving the spam again. 

Dealing with spam by pushing one button in less than a second 
would go a long way toward not making a federal case out if it. 

Is anyone working on getting me my spsun button ? And if that's too 
hard, which is more diluted, the coffee or tea? 

Internet pundit Bob Metcalfe invented Ethernet in 1973 and founded 
3Com. . . 



11/3, K/32 (Item 3 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
{c)2002 The Gale Group. All rts. reserv. 

10353087 SUPPLIER NUMBER: 20967968 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

FROM THE ETHER. (Sendmail 8.9, Bright Light tool can be used to fight spam) 
(Company Business and Marketing) (Column) 

Metcalfe, Bob 

InfoWorld, v20, n30, plll(l) 
July 27, 1998 

DOCUMENT TYPE: Column ISSN: 0199-6649 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 781 LINE COUNT: 00062 

... whom they will or will not accept e-mail. And after reading e-mail, 

I'd like to hit a forward, reply, file, delete, or spam button in my 
e-mail client. If my eye beholds spam , hitting the spam button would 
file it for use in future prosecutions, ask my server to filter all future 
e-mail from that sender, and notify the sender, using. . . 



11/3, K/33 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB (TM) 
(c) 2002 The Gale Group. All rts. reserv. 

02168682 SUPPLIER NUMBER: 20403850 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Net scams, (cyberspace crimes) (Internet/Web/Online Service Information) 

Pescovitz, David 

Computer Life, v5, n4 , p58(4) 

April, 1998 

ISSN: 1076-9862 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2420 LINE COUNT: 00186 

credit? No problem!" "Seduce women using hypnosis!" "Earn $10,000 a 
week working at home ! " 

Too good to be true? Damn right. Hit that Delete button and clear 
your screen of spams , scams, and frauds. Grifters have drifted into 
cyberspace, and they're more than happy to take your money. 



"Unfortunately, the Internet is the ideal medium. 



11/3, K/34 (Item 2 from file: 275) 

DIALOG (R) File 275: Gale Group Computer DB (TM) 
(c) 2002 The Gale Group. All rts . reserv. 

01978057 SUPPLIER NUMBER: 18662179 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

America Online 's E-Mail Response. 

Newsbytes , pNEW09090001 
Sep 9, 1996 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 472 LINE COUNT: 0003 9 

Officer (CEO) Steve Case called the spamming practice an "annoying 
and inappropriate use of the medium." 

Currently, AOL members have three options in dealing with junk e - 
mail they can click an "ignore" button , forward the junk e - mail 

message to AOL ' s Terms of Service staff, and reply to the spammer to take 
the member off of its mailing list. 

AOL also said. . . 
?t sl5/3,k/all 

15/3, K/1 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2002 Resp. DB Svcs. All rts. reserv. 

02259290 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Marketing Visionary 

(Hormel Foods' financial performance recovered $3.2 bil in FY97) 

National Provisioner, v 212, n 9, p 22+ 
September 1998 

DOCUMENT TYPE: Journal; Cover Story; Company Overview ISSN: 0027-996X ( 
United States) 

LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 14 8 6 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...National Museum of American History collection, which mirrors life in 
the United States . 

And as if that wasn't enough, the company aims to elevate SPAM 's stature 
as an American icon in its latest marketing tool using the World Wide Web 
where SPAM has it own site: www. spam, com. 

These days Hormel Foods is moving. . . 



15/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2002 Resp. DB Svcs. All rts. reserv. 

02153171 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Hormel Seeks Frequent Spam-sters 

(Hormel in summer 1998 will launch the "Spam Stuff" continuity program, 
aiming to capitalize on its brand icon and its Spam brand's kitsch 
value) 

Brandweek, v XXXVIII, n 20, p 6 
May 18, 1998 

DOCUMENT TYPE: Journal ISSN: 1064-4318 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 2 92 

(Hormel in summer 1998 will launch the "Spam Stuff" continuity program, 
aiming to capitalize on its brand icon and its Spam brand's kitsch 
value) 



15/3, K/3 (Item 1 from file; 141) 

DIALOG (R) File 141: Readers Guide 
(c) 2002 The HW Wilson Co, All rts . reserv. 

03760122 H.W. WILSON RECORD NUMBER: BRGA98010122 (USE FORMAT 7 FOR 

FULLTEXT) 

Trade paperbacks. 

Publishers Weekly (Publ Wkly) v. 245 (Jan. 19 '98) p. 299-347 
WORD COUNT: 4 6137 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

... associate the word "spam" with Internet junk mail, but for the rest 

of us, Hormel's legendary canned meat is nothing less than a cultural icon 
. With a history that spams --er, spans - -nearly the century, Spam first 
hit the market in 1937, took off during WWII (the military loved it, as it 
required no refrigeration, . . 



15/3, K/4 (Item 1 from file: 553) 

DIALOG (R) File 553: Wilson Bus. Abs . FullText 
(c) 2002 The HW Wilson Co. All rts. reserv. 

03766711 H.W. WILSON RECORD NUMBER: BWBA98016711 (USE FORMAT 7 FOR 
FULLTEXT) 

Brand leverage power: the critical role of brand balance. 

Lane, Vicki R 

Business Horizons (Bus Horiz) v. 41 (Jan. /Feb. '98) p. 75-84 
LANGUAGE : English 
WORD COUNT: 6 924 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

... view the product unfavorably. Because of this, Hormel's stock 

market price quickly fell 2.5 percent following Spam's announcement of a 
new product. Spam breakfast strips. 

COVETED ICONS 

Another exception to the more normal balanced approach to brand building 
occurs when a consumer appeal ranking becomes disproportionately high 
compared to the familiarity ranking... 



15/3, K/5 (Item 1 from file: 570) 

DIALOG (R) File 570:Gale Group MARS (R) 
(c) 2002 The Gale Group. All rts. reserv. 

01465460 Supplier Number: 45035840 (USE FORMAT 7 FOR FULLTEXT) 
7th Level Helps Computer Users Get 'Pythonized* 

Billboard, vO , nO, p60 
Oct 1, 1994 
ISSN: 0006-2510 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; General 
Word Count: 196 

than 40 classic dialogue lines and obnoxious sound effects, as well 
as customizable, interactive screen savers. It also allows the user to 
replace existing desktop icons with such images as Spam , policemen, 
Spam, chickens, and, of course, there's also Spam. 

The disc itself, expected to go to retail at about $59.95, includes 
more than. . . 



15/3, K/6 (Item 1 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 



(c)2002 Knight Ridder/Tribune Bus News. All rts . reserv. 



06582206 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Tampa Tribune, Fla., Computer Column 

Frank Ruiz 

Tampa Tribune Fla 

August 24, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 697 

...TEXT: E-MAIL junk e-mail. But to Hormel Foods, Spam is "America's 
favorite luncheon meat that is both a versatile kitchen staple and an icon 
of popular culture." 

Spam luncheon meat has its own Web site: http://www.spam. com 
Frank Ruiz writes a weekly computer column for The Tampa Tribune. Call 
him at . . . 



15/3, K/7 (Item 2 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 

06580044 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Saint Paul Pioneer Press, Minn., Hot List Column 

James Romenesko 

Saint Paul Pioneer Press Minn 

August 17, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 4 05 

, . .TEXT: Hormel . 

There's a sound file with the very first SPAM ad jingle from 1937 
(George Burns and Gracie Allen did some of the first SPAM commercials) , 
and SPAM icons and screensavers are available for download. 

The recipe section helps cooks surprise the family with dishes like 
Pineapple Glazed SPAMburgers and SPAM Nachos . 

The site . . . 



15/3, K/8 (Item 3 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 

06579898 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

The Florida Times -Union, Jacksonville, Web Watch Column 

Ed Stansel Jr. 

The Florida Times -Union Jacksonville 
August 16, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGUAGE: ENGLISH 
WORD COUNT: 118 

TEXT: www.spam.com 

PYTHON SPAM: Monty Python's skits helped make Spam a pop icon , and 
the Web site of the cross-dressing comedians has a Spam Club of its own. 
Membership is free, and perks include access to the. . . 



15/3, K/9 (Item 1 from file: 810) 

DIALOG (R) File 810:Business Wire 
(c) 1999 Business Wire . All rts. reserv. 

0428182 BW1069 

MONTY PYTHON CD ROM: Read this news release; it's a "Complete Waste of 
Time " 

September 7, 1994 

Byline: Entertainment/Business Editors & Computer/High-Tech Writers 



. . . and obnoxious sound 
effects . 

You'll win friends and influence your enemies with customizable, 
interactive screen savers. And, you can replace your inexcusably 
dull desktop icons with a profound profusion of Spam , policemen, 
Spam, Spam, chickens. Spam and other looney cartoon icons . 
ATTENTION: The following headline is to be read only in a male 
falsetto voice. Those not doing so will be prosecuted under the 
Semprini laws ... 



15/3, K/10 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1298425 MNTH002 

SPAM Luncheon Meat Packaging Joins National Historical Collection 

DATE: June 25, 1998 12:05 EDT WORD COUNT: 705 

. . . year, four new labels were designed to demonstrate the versatility of 
SPAM(R) and to allow Hormel Foods more flexibility to print SPAM(TM) 
recipes . 

SPAM (R) is a pop icon and the subject of numerous Web sites, war 
stories, jokes, recipe contests and festivals, Hormel Foods even offers a 
catalog of SPAM(R) merchandise. The... 



15/3, K/11 (Item 1 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 
(c) 2002 McGraw-Hill Co. Inc. All rts. reserv. 

0595191 

YOUR PC + MONTY PYTHON = COMPLETE WASTE OF TIME 

Business Week September 5, 1994/ Pg 86B; Number 3388 
Journal Code: BW ISSN: 0007-7135 

Section Heading: Information Processing 

Word Count: 159 *Full text available in Formats 5, 7 and 9* 

BYLINE : 

EDITED BY PAUL M. ENG 
TEXT: 

. . . to Monty Python fans is the Desktop Pythonizer. This program, included 
on the $60 CD-ROM, helps fans to personalize their Microsoft Windows 
desktops with Spam , policeman, and chicken icons and to punctuate 
selected actions with goofy sound effects and classic Python dialogue. 
Every time your PC receives a fax, for example, it might exclaim. . . 
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Help folder. (includes related article on tips) (Question and 
Answer) (Colvunn) 

Breen, Christopher; LeVitus, Bob 
MacUser, vl3, nl, pl33(3) 
Jan, 1997 

DOCUMENT TYPE: Column ISSN: 0884-0997 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 3143 LINE COUNT: 00230 
TEXT: 

Spam in your mailbox, that empty icon feeling, and sound 
management 
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To the editor. (Brief Article) (Letter to the Editor) 

InfoWorld, vl8, n21, p62(2) 
May 20, 1996 

DOCUMENT TYPE: Brief Article Letter to the Editor ISSN: 0199-6649 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1195 LINE COUNT: 00096 

... As a nation that throws out tons of non-recyclable glossy paper 

that comes with junk mail, we can't ignore the benefit of dragging junk 
e - mail to a trash icon . 

Frank Decandia 

frank . decandia®agoron . com 
While I'm sure there are those who think that banning junk e-mail is a 
violation of freedom. . . 
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05186349 SUPPLIER NUMBER: 10734628 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Pioneer spirit spurs 'breadbasket* retailers, (factors affecting grocery 

store management in North Dakota, South Dakota, Nebraska, Kansas, 

Minnesota, and Missouri) 

Friedrick, Joanne 

Grocery Marketing, v57, n4 , p42(l) 
April 24, 1991 

ISSN: 0888-0360 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 2373 LINE COtiTNT : 00187 

... world; the "amber waves of grain" we sing about. 

Beyond the farms, corporate Middle America lays claim to some of the 

nation's most wholesome icons : Hormel ' s Spean , Pillsbury's doughboy, 

Hallmark cards. General Mills' Betty Crocker. 

From these seven states also came such classic Americana as Dorothy 

and Toto, Mount Rushmore, Jayhawk. . . 
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IN DEFENSE OF (ETHICAL) SPAM. (Internet/Web/Online Service Information) 

Soft-Letter, vl4 , n8 , p4(2) 
Jan 27, 1998 

ISSN: 0882-3499 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1182 LINE COUNT: 00094 

In theory, of course, banning offers for phone sex and get-rich-quick 
schemes is something all fair-minded people should endorse. Trouble is, " 
spam " is one of those emotional icons --like "junk mail "--that often 
confuses more than it clarifies. Case in point: Amazon.com' s Jeff Bezos 
recently sent a holiday e-mail message... 
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7TH LEVEL 



video Technology News, v7, n2 3, pN/A 
Nov 21, 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count : 84 



(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...now has "Monty Python's Complete Waste of Time," a title that invades a 
PC with quirky wallpapers, "noisy bits" and a Pythonizer that replaces 
icons with Spam 'and chickens. Click on a disembodied head and a chorus, 
compressed by 7th Level's highly efficient codec, sings all the verses of 
"I'm... 

?t s20/5,k/all 
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01582052 02-33041 

**USE FORMAT 9 FOR FULL TEXT** 

Home on the page 

Gips, Michael A 

Security Management v42n2 PP : 16 Feb 1998 ISSN: 0145-9406 JRNL CODE: 
SEM 

DOC TYPE: Journal article LANGUAGE: English LENGTH: 1 Pages 
WORD COUNT: 34 8 

ABSTRACT: New at Security Management Online this month are articles on: 1. 
e-mail, 2. school safety, 3. biological weapons, and 4. drug use. Security 
Management (http : //www . securitymanagement . com) 



COMPANY NAMES: 
Security Management 
GEOGRAPHIC NAMES: US 



DESCRIPTORS: Security management; Web sites 

CLASSIFICATION CODES: 5140 (CN=Security) ; 5250 (CN=Telecommunications 

systems); 9190 (CN=United States) ; 9000 (CN=Short Article) 
.. .TEXT: sites on the Web explain how a user can fight back: The Anti-Spam 
Home Page, Fight Spam on the Internet, anc The Coalition Against 
Unsolicited Commer cial E - mail . The sites, each a click away via SM 
Online, offer advice on alerting a site that it is hosting a spammer, 
filtering email addresses and sites, and reporting fraudulent e... 
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03788178 H.W. WILSON RECORD NUMBER: BRGA98038178 (USE FORMAT 7 FOR 
FULLTEXT) 

You've got E-mail. 

PC World (PC World) v. 16 no6 (June '98) p. 135-50 
DOCUMENT TYPE: Feature Article 
SPECIAL FEATURES: il ISSN: 0737-8939 

LANGUAGE: English 
COUNTRY OF PUBLICATION: United States 

RECORD TYPE: Abstract; Fulltext RECORD STATUS: Corrected or revised 
record 

WORD COUNT: 64 37 

ABSTRACT: Advice on sorting high-priority e-mail from junk by managing 
in-boxes and America Online accounts, and by using Microsoft Outlook 
Express and Internet Mail, Netscape Messenger and Mail, and Eudora Pro 
effectively. Sidebars discuss newsgroups and video mail, among other 
topics . 



DESCRIPTORS: 



Electronic mail systems 

(USE FORMAT 7 FOR FULLTEXT) 

TEXT: 

... You Have Mail button to display your new mail. Scan the e-mail 

sender and topic lines, select messages that exude the unmistakable odor of 

spam , and click Ignore. Next, select Mail, Activate FlashSession Now. 
Click the "Signoff when finished" button, and click Begin. AOL will collect 
your remaining mail and log off... 
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Tech-related bills pile up in Congress 

Palenski, Ronald J 

National Law Journal (INLJ) , v20 n23, pCl, C14, p. 2 
Feb 2, 1998 

ISSN: 0162-7325 JOURNAL CODE: INLJ 

DOCUMENT TYPE: Feature 

LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: More technology-related legislation has been introduced into the 
105th Congress than in any previous Congress; pending bills cover click 
-wrap licenses, unsolicited e - mail , Web material "harmful to minors," 
online gambling and privacy. 

DESCRIPTORS: Internet; Legislation; Information technology; Censorship; 

Electronic mail systems; Licensing; Gambling; Privacy 
COMPANY INFORMATION: 
Congress 

ABSTRACT: More technology-related legislation has been introduced into the 
105th Congress than in any previous Congress; pending bills cover click 
-wrap licenses, unsolicited e - mail , Web material "harmful to minors," 
online gambling and privacy. 
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Point, click , sell: even spam can't hurt the effectiveness of e-mail 
marketing. 

Winchester , Jay 

Sales and Marketing Management (Sales Mark Manage) v. 150 nol2 (Nov. 1998) 
p. 100-1 

DOCUMENT TYPE: Feature Article ISSN: 0163-7517 
LANGUAGE : English 

COUNTRY OF PUBLICATION: United States 

RECORD TYPE: Abstract RECORD STATUS: Corrected or revised record 

ABSTRACT: In spite of the large quantity of unwanted and unsolicited junk 
mail that clogs E-mail servers, E-mail marketing remains an effective tool. 
Moreover, although a new E-mail bill requires that all senders have to be 
clearly identified and that the mailing must contain an obvious, 
easy-to-use method of cancelling any subsequent mailings, the use of E-mail 
as a primary marketing tool continues to grow. 

DESCRIPTORS: 

Electronic mail systems--Ef f ectiveness; Electronic mail marketing; 
Internet marketing- -Effectiveness ; Junk E-mail 
SIC CODES: 4822 

Point, click , sell: even spam can't hurt the effectiveness of e-mail 
marketing. 



,20/5,K/5 (Item 1 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

;(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 

06563669 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

The Orlando Sentinel, Fla., Joe Kilsheimer Column 

Joe Kilsheimer 

The Orlando Sentinel Fla 

June 13, 1998 

DOCUMENT TYPE: NEWSPAPER RECORD TYPE: FULLTEXT LANGU^^GE : ENGLISH 
WORD COUNT: 624 

LEAD PARAGRAPH: Jun . 13- -I give up. No matter how hard I try, no 

matter how many filters I set up, I still get spammed to death. The junk 
e-mailers just won't stop. 

COMPANY NAMES: America Online ; Microsoft ; Visit The Orlando Sentinel 
Online 

DESCRIPTORS : Computers 

TICKER SYMBOLS: AOL; MSFT; YHOO; XCIT; LCOS 

...TEXT: the sign-up procedure: Most of these services will ask if you 
want to be listed in a members directory. If you don't want junk e - 
mail , click on "No." 

To write a letter, click on a "Compose" link. The service displays 
another Web page with text fields for typing in the recipient... 



20/5, K/6 (Item 2 from file: 608) 

DIALOG (R) File 608:KR/T Bus. News. 

(c)2002 Knight Ridder/Tribune Bus News. All rts. reserv. 

510616 Story Number: 9566 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

ENTRANCE TO THE INTERNET TAKES SHARP TURN OVER E-MAIL DEBATE 

James Coates 

Chicago Tribune 

Sep 24, 1996 15:06 E.T. 

DOCUMENT TYPE: Newspaper RECORD TYPE: Fulltext LANGUAGE: English 
WORD COUNT: 0 84 6 

LEAD PARAGRAPH: Sep. 24 --The country's largest commercial dialup computer 
service, America Online, has won one battle but lost ground in another over 
recent days in the ever-running battle to keep growing as Americans 
continue to flock onto the Internet. 

DESCRIPTORS: Online and Internet 

TICKER SYMBOLS: AMER; CSRV; MSFT 

...TEXT: affirmed" by the appeals court. 

Phillips said the company was evaluating a plan to change its e-mail 
software so that when a customer receives e - mail from an unwanted 
source, the customer can click an icon and order all future messages from 
that sender blocked. 

Such a move, Phillips noted, would address the issue of whether 
censoring e-mail... 
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Of tele-smell and other oddities and marginalia 
Editorial Insights 

Byline: John Gallant 

Journal: Network World Page Number: 38 

Publication Date: May 19, 1997 



Word Count: 423 Line Count: 37 

Section Heading: Opinions 



Text : 

. . . Just wait until someone starts sending video attachments - read 
unsolicited commercials. 

Face it; it's only a matter of time before one of the big junk E - 
mail outfits latches onto this idea. Click on that attachment, and 
you'll be treated to a video shill hawking the latest investment scam or 
vacation property. Remember, I warned you. 
And. . . 
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Is The Web Still Leveling The Playing Field? 12/04/97 

Newsbytes, pN/A 
Dec 4, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; General Trade 
Word Count: 62 0 

PUBLISHER NAME: Newsbytes News Network 
EVENT NAMES: *360 (Services information) 
GEOGRAPHIC NAMES : *00WOR (World) 

PRODUCT NAMES: *4811500 (Specialized Telecommunication Services) 
INDUSTRY NAMES: BUSN (Any type of business); CMPT (Computers and Office 

Automation) ; TELC (Telecommunications) 
NAICS CODES: 51331 (Wired Telecommunications Carriers) 

new trend, people are starting to get paid for clicking on ads, 
said Ruguilies, citing Cybergold, a company that pays one or three cents 
per click . 

" Spamming is the key to electronic commerce," maintained Tarter, 
making an observation that drew some dissension. 

Spamming introduces many consumers to the concept of e-mail... 
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You've Got E-mail . (Buyers Guide) 

Spanbauer, Scott; Hansen, Gloria; Freeman, Angela 
PC World, vl6, n6, pl35(l) 
June, 1998 

DOCUMENT TYPE: Buyers Guide ISSN: 0737-893 9 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 6585 LINE COUNT: 00501 

DESCRIPTORS: Electronic mail systems- -Products ; Computer software 

industry- -Products 
PRODUCT/ INDUSTRY NAMES: 7372605 (Electronic Mail Software) 
SIC CODES: 7372 Prepackaged software 
NAICS CODES: 51121 Software Publishers 
FILE SEGMENT: CD File 275 

You Have Mail button to display your new mail. Scan the e-mail 
sender and topic lines, select messages that exude the unmistakable odor of 

spam , and click Ignore. Next, select Mail. Activate FlashSession Now. 
Click the Sign off when finished button, and click Begin. AOL will collect 
your remaining mail and log. . . 
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Master Outlook 98 . (Microsoft Outlook 98 workgroup software) (Product 
Information) 

Leonhard, Woody 

PC/Computing, vll, nS, p254(l) 

August, 1998 

ISSN: 0899-1847 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2510 LINE COUNT: 00188 

COMPANY NAMES: Microsoft Corp -Products 

DESCRIPTORS: Computer software industry- -Products ; Work group computing-- 

Computer programs 
PRODUCT/ INDUSTRY NAMES: 7372630 (Workgroup Software) 
SIC CODES: 7372 Prepackaged software 
TICKER SYMBOLS: MSFT 

TRADE NAMES: Microsoft Outlook 98 (Workgroup software) --Usage 
FILE SEGMENT: CD File 275 

person or a mailing list you don't want to get anymore, add it to 
the Junk Mail list. Highlight an unwanted message, then right- click on it 
and choose Junk E - mail , then Add to Junk Senders list. Activate the 
Junk E-mail filter from Tools, Organize, Junk E-mail. Select how you want 
to deal with. . . 
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Ban spam? (a survey concerning 'spam,' or junk E-mail, indicates that most 

people would not ban it, but at the same time 82% simply delete it rather 

than read it) (Brief Article) 

Moreno, Katarzyna; McCormack, Scott 
Forbes, vl61, n4 , p40{l) 
Feb 23, 1998 

DOCUMENT TYPE: Brief Article ISSN: 0015-6914 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 237 LINE COUNT: 00020 

SPECIAL FEATURES: graph; illustration 

DESCRIPTORS: Electronic mail systems- -Public opinion 

FILE SEGMENT: MI File 47 

... don't want to send it to folks who don't want it. Internet junk 

mail has no such built-in limitation. 

Do you read spam or just click "delete"? 

What fool actually reads it, let alone buys the junk they are 
peddling?... I set my mail preferences so that the most frequent spammers 
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Is The Web Still Leveling The Playing Field? 

Newsbytes, pNEW12040057 
Dec 4, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 652 LINE COUNT: 00055 

FILE SEGMENT: NW File 649 

new trend, people are starting to get paid for clicking on ads, 
said Ruguilies, citing Cybergold, a company that pays one or three cents 



*. per click . 

" Spamming is the key to electronic commerce," maintained Tarter, 
making an observation that drew some dissension. 

Spamming introduces many consumers to the concept of e-mail... 
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STAYING IN - COMPUTERS HOW TO SLICE AND DICE SPAMMERS 

St. Louis Post Dispatch (SL) - Thursday, September 10, 1998 
By: Phillip Robinson 

Knight Ridder Newpapers 
Edition: FIVE STAR LIFT Section: GET OUT Page: 42 
Word Count : 1, 64 8 

. , . topics . 

Here's a step-by-step guide to what you can do: 

STEP 1: Urge the government to limit spam. Congress has passed some 
anti - spam laws and has recently been voting on more spam-related 
legislation. That includes an amendment to the Consumer Anti -Slamming Act, 
most of which relates . . . 

...Internet service provider to limit spam. They already want to. Your push 
will help them justify the expense. 

ISPs can sue the spammers. Several big anti - spam suits have been 
successful in the past year and more would help. 

They can buy special filter programs that toss any mail that comes from 



... America Online has some built-in spam fighters. While connected to AOL, 
go to the keyword "Mail Controls." If you click on the Junk Mail button , 
you can read tips about spam or find the window for reporting spammers to 
the AOL authorities. AOL is keeping a list to kick off spammers and sue the 
worst of them. 

Skip that for now and click instead on the Set Up Mail Controls button 
Here, you can limit the mail you receive, such as by blocking specific 

addresses or by allowing specific addresses. You could put your least 

favorite . . . 

. ..you might simply allow only e-mail from known family and friends. 

In Outlook, use the Tool menu's Rules Wizard. Click on the New button 
and start defining rules. In Outlook Express, use the Tool menu's Inbox 
Rules instead. You can even set these up in concert with the... 
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St. Louis Post Dispatch (SL) - Thursday, August 20, 1998 
Edition: FIVE STAR LIFT Section: GET OUT Page: 35 
Word Count : 671 

... the programs. You choose which ones to copy to your hard disk. Utility 
programs include anti -virus programs, compression tools.- cursors, file 
repair, disk analyzers, icons , screen savers, startup screens, desktop 
themes, wallpaper and toolbars. Pop in the second disk and chose from a 
library of games. Disc three has stuff like anti - apam utilities, 
calculators, alarms, Web-authoring tools, download accelerators, mail tools 
and Unix utilities. Disc four has calendars, printer utilities, financial 
programs, teachers' record-keeping and... 
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THE CUTTING EDGE 

E-Nino 

Drenched in a deluge of 'Spam, ■ Netizens are fighting back and hoping for 
legislation with some meat to it. 

KAREN KAPLAN, TIMES STAFF WRITER 

Los Angeles Times , Home Edition ed, colD, pi 

Monday November 10 , 1997 

SECTION HEADING: Financial Desk 

WORD COUNT: 14 7 0 

. . . conversation. Contributors to Usenet newsgroups were the first to 

apply 

the term to unwelcome e-mail that stifles other communication. 

Like many consumer crusades, the anti - spam effort began at the 
grass-roots level. Survey. Net, a public survey Web site, asked Netizens 
whether unsolicited commercial e-mail was bothering them. Of... 

...the other hand, believe the Internet is no different than any other 
medium, and we have a right to send people ads." 

Hitting the delete button provides some relief for spamming victims, 
as does writing a nasty letter to the spammer. But with high-tech tricks, 
Wallace and his brethren can. . . 

... a company ' s 

true name, address and phone number, and recipients must be able to 
remove themselves from the list simply by hitting the reply button . 
Torricelli's bill would prohibit the bulk harvesting of e-mail addresses 
from online services; it also has a provision for class-action suits 
against... to repeatedly call the toll-free numbers 

advertised in the spam messages to run up the company's phone bill. 

Steve Rimmer, who hosts another anti - spamming site called Death to 
Spam {http://www.mindworkshop.com/alchemy/nospam.html) , believes a 
popular outcry can help turn the tide against spamming. 

"As people ... 
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TRASH TALK HERE ARE SOME STEPS YOU CAN TAKE TO GET RID OF JUNK E-MAIL 

Chicago Tribune (CT) - WEDNESDAY, October 7, 1998 

By: Phillip Robinson, Knight - Ridder/Tribune . 

Edition: NORTH SPORTS FINAL Section: YOUR MONEY Page: 1 

Word Count: 1, 275 

...here now" topics. 

Here's a step-by-step guide to what you can do: 

- Urge the government to limit spam. Congress has passed some anti - 
spam laws and has recently been voting on more spam-related legislation. 
That includes an amendment to the "Consumer Anti -Slamming" Act, most of 
which relates . . . 

...service provider to limit spam. The providers already want to. Your push 
will help them justify the expense. 

ISPs can sue the spammers. Several big anti - spam suits have been 
successful in the past year and more would help. 

They can buy special filter programs that toss any mail that comes from 



.America Online has some built-in spam fighters. While connected to AOL, 



go to the keyword "Mail Controls." If you click on the Junk Mail button , 
you can read tips about spam or find the window for reporting spammers to 
the AOL authorities. AOL is keeping a list to kick off spammers and sue the 
worst of them. 

Skip that for now and click instead on the Set Up Mail Controls button 
. Here, you can limit the mail you receive, such as by blocking specific 
addresses or by allowing specific addresses. You could put your least 
favorite . . . 
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CD-ROM SET OFFERS WEB-LIKE ACCESSORIES BUT INTERNET ACCESS NOT NECESSARY; 4 
DISCS COPY TO HARD DRIVE 

Chicago Tribune (CT) - SUNDAY, August 2, 1998 
By: Noah Matthews, Long Beach Press -Telegram . 
Edition: CHICAGOLAND FINAL Section: BUSINESS Page: 5 
Word Count : 331 

Anti-virus programs (including ones for e-mail) , backup, clipboard, 
compression, cursors (everything from cartoons and people to sports and 
TV) , file repair, disk analyzers, icons (animals, cartoons, movies, 
holidays, religious, school and sports, to name a few) , screen savers 
(alphabetized, with enough sports, religious, music and TV screen savers to 



...can attach to events on your computer, text editors and text search 
utilities. And when you've explored all that, there's Disc 3: 

Mail anti - spam utilities, calculators, alarms, Web authoring tools, 
utilities that speed up the way Web pages download on your computer, mail 
servers and unix utilities. 

Disc 4 . . . 
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WE CAN KILL SPAM OURSELVES WITHOUT GOVERNMENT'S HELP 
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By: James Coates . 
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Word Count: 952 

WE CAN KILL SPAM OURSELVES WITHOUT GOVERNMENT'S HELP 

...e-mail software worth a second look displays your incoming stuff as a 
list of short topic lines called headers and provides a handy delete icon 
close by. 

On AOL, for example, I get about 50 junk mails a day, and maybe a 
half-dozen notes from friends or business people... 

...spot the note as a gem rather than a giblet. Put your name there, for 
example. If I know you, I'll click the read icon instead of the delete 
button . 

But don't say anything that sounds like hype. I know that I'm a sucker 
for hype, so I'll blow it away as... 
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SITES OFFER REFUGE FOR SPAM FOES 

Chicago Tribune (CT) - SUNDAY, September 28, 1997 
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Word Count: 2 82 

What can you do about spam? 

Clicking on the reply button and sending a nasty note to the spammer 
is almost always ineffective. Spammers tend to employ stealth methods of 
routing their e-mail through several... 

...source, the spammers create another. 

A growing community of Internet users is rising up to fight spam. 
They've created several Web sites to track anti - spam developments. The 
best include: 

- Coalition Against Unsolicited Commercial E-mail, www.cauce.org 

- The Netizens' Guide to Spam, Abuse and Internet Advertising, 
http : //com.primenet . . . 
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SPAM, SPAM, SPAM, SPAM ... OR JUST BLOCK JUNK 

Chicago Tribune (CT) - SUNDAY, September 29, 1996 
By: James Coates . 

Edition: CHICAGOLAND FINAL Section: BUSINESS Page: 5 
Word Count : 1,2 24 

...digital day, dreck dealer. 

Blow them into bytes, if not bits. 

But that wouldn't be polite, would it? 

Neither would clicking on the reply button of your e-mail software and 
sending the cybercretins a dose of their own medicine. 

Say, in the form of sending them the entire text. . . 

...you'd like, says Mr. Megabyte Manners, although in most cases it won't 
do all that much good. 

The digital devils have thrown up anti - spamming shields in the form 
of robot mailer software and dummy return addresses. 

Many of my attempted counterattacks to spamming are bouncing back 
because the sending... 

...through the junk to find the other address. 

This means, of course, that launching a counterspam is far more bother 
than just hitting the delete button and getting rid of the offending 
missive without reading it. 

Nonetheless, some of my geekier friends have been known to simply keep a 
list of . . . 

...a detailed account of the phenomenon is available. 

But the bottom line for all those pondering retaliation is that the 
other side has a delete button , too, and so for the most part, spamming 



back is wasted effort. 



Revenge, as the old con game adage holds, is for suckers. 
Mr . Megabyte . . . 

... to automate the blocking so that when you receive something from 
somebody you don't want to hear from again, you can just click an icon 
and block that sender. 

If you're a bit deeper into on-line use, you might opt for the fine 
Eudora Pro mail software for... 
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INTERNET USERS GAGGING ON SPAM 

Rocky Mountain News (RM) - Sunday, October 26, 1997 
By: Lisa Greim 
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Word Count: 1,4 83 

. . . amendment . protects . us . com . 

And don't even THINK about replying to the ""Click here if you'd like to 
be removed from future mailings'' icon that appears on some mail. 

Instead of relaying a cancel message, the recipient will reward you with 
placement on a list of good addresses. 

""I... programs are available that will store or reject mail containing 
certain words or phrases like ""adult pictures'' or ""free money.'' My 
advice: hit the delete button as many times as you deem necessary. 

* Why do America Online subscribers get spammed so much? 
There are several theories. One posits that AOL users... 

...people to each persuade 47,000 people to send a buck. That's 2.2 billion 
people . ) 

Second, encourage your Internet provider to use vigorous anti - spam 
defenses. Third, check the Web site of GAUGE, the Coalition Against 
Unsolicited Commercial E-Mail (www.cauce.org) for the latest news. Fourth, 
urge your. . . 
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MAN COLLECTS $2 00 AFTER GETTING UNWANTED E-MAIL 

Plain Dealer (Cleveland) (PD) - Monday, July 20, 1998 
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Edition: FINAL / ALL Section: PERSONAL TECH Page: 6C 
Word Count : 48 8 

TEXT: 

A Seattle man has collected $200 from a company that sent him unsolicited 
commercial e-mail, apparently the first to collect under Washington state's 
" anti - spam " law. 

The law, which took effect June 11, bans unsolicited commercial e-mail 
that misrepresents its source so consumers cannot respond by simply hitting 
the reply button , Assistant Attorney General Paula Sells said. 
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Mmm! It's the great Spcun marketing challenge 

Independent (IN) - Tuesday, October 17, 1995 
By: CONSUMING IS EDITED GENEVIEVE FOX 
Edition: 3 Section: Features Page: 11 
Word Count: 64 0 

... a plate with a puddle of grease around it with tinned tomatoes. My Spam 
days are over . " 

Emily Green, food critic: "Spam is a food icon . It is one of those 
wonderful words that has less to do with the processed meat itself and has 
acquired a cultural meaning of its... 

...It was such a treat. I must admit I don't buy it today." 

Rob Lucas, marketing manager, Newforge Foods: "It is about time we 
killed the Spam joke. We often have Spam at monthly management 
meetings. We have it on pizzas, in sandwiches or on cocktail sticks with 
onion and pineapple. It... 
?t sl3/3,k/all 
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ONLINE MARKETING WAY OUT OF LINE 

Arizona Republic (AR) - Monday, August 4, 1997 
By: CLARENCE PAGE, Tribune Media Services 

Edition: Final Chaser Section: Editorial/Opinion Page: B5 
Word Count : 75 9 

... mail!" AOL ' s cheery computer voice chirps, and I instantly grit my 
teeth. I know I am only a click of my electronic mail box button away 
from . . . spam ! 

No, it is not just spam that awaits me. It is spam, spam, SPAM! 

"Spam" with a small "s" is cyberslang for junk e-mail... 



13/3, K/2 (Item 2 from file: 492) 

DIALOG (R) File 492 rArizona Repub/Phoenix Gaz 
(c) 2002 Phoenix Newspapers. All rts. reserv. 

08749152 

AOL PUTS WHAMMY ON 5 'JUNK' E-MAILERS 

Arizona Republic (AR) - Thursday, September 5, 1996 
By: Associated Press 

Edition: Final Chaser Section: Business Page: El 
Word Count : 2 78 

... and refuse mass mailings. The only option now is to hit the "ignore" 
button at the bottom of a list of new mail or forward junk e - mail to 
AOL's terms of service department. 

AOL, based in Dulles, Va . , has more than 6 million subscribers. 
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SECRET OF SPAM 
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Word Count: 613 

... Superspams, Spam'n'X, The Star Spambled Banners and the most disgusting 
of all -- The Spampers . 

They'll get pink lame jackets with mustard-colored buttons and have 

their club mottoes printed across the back. Insipid slogans like "I (hrt) 

Spam , " "A Spam in the pan is worth two in the Alpo section" and 

"Spamana is soon enough for me." 

Think that's bad? Hah! Wait '11 two... 
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ELECTRONIC MAILBOX CLUTTERED WITH TOO MUCH SPAM 

St. Louis Post Dispatch (SL) - Wednesday, August 13, 1997 
By: Clarence Page 

Copyright Chicago Tribune 



Edition: FIVE STAR LIFT Section: EDITORIAL Page: 07B 
Word Count: 78 8 

...mail!" AOL's cheery computer voice chirps and I instantly grit my teeth. 
I know I am only a click of my electronic mail box button away from . . . 
spam ! 

No, it is not just spam that awaits me. It is spam, spam, SPAM! 
"Spam" with a small "s" is cyberslang for junk e-mail... 
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DON'T LET MANNERS GET LOST IN CYBERSPACE; YOU NEED THEM 

St. Louis Post Dispatch (SL) - Sunday, February 18, 1996 
By: Miss Manners 

Edition: FIVE STAR LIFT Section: STYLE PLUS Page: 02 
Word Count: 1,724 

... it is supposed to unless participants voluntarily restrain themselves 
from spoiling it. 

The vocabulary may be different - flaming for insulting, writing in caps 
for shouting, spamming for buttonholing huge numbers of people - but 
the rules should be familiar to anyone who engages in ordinary social life: 

Newcomers should introduce themselves and then study. . . 
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MESSAGES SENT ON COMPUTER CAN BE RISKY 

St. Louis Post Dispatch (SL) - WEDNESDAY November 6, 1991 
By: Alice Kahn 
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Edition: FIVE STAR Section: EVERYDAY Page: IF 
Word Count: 861 

...up in litigation." 

Some experts feel that besides an explicit policy on computer 
monitoring, some form of "encryption" or scrambling is the way to protect 
E mail from unwanted readers. Others suggest a signal similar to the 
beep that sounds when someone is being recorded over the phone. There 
already are several "hide-here... 

... in computer games such as Tetrus that allow a spreadsheet or a memo 
praising the boss to come on with a quick hit of a button . 

"These things are understood to be a sort of joke," Godwin said. 
Until verbal and technical forms of protection are in place, Jim Warren 
advises . . . 
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BOSTON. COMMENT THIS WEEK'S TOPIC E-MAIL EXCESS 

Boston Globe (BG) - THURSDAY, October 17, 1996 
Edition: Third Section: Business Page: D4 



Word Count: 603 



... groups or click "get on our e-mail' list buttons on Web pages that you 
browse, then you don't have too many problems with unwanted e - mail . ' ' 

In our on-line introduction to this week's topic, we asked whether the 
Constitution should be amended to ban junk e-mail. Again, respondents... 
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GAMES, GOLF, AND PLENTY OF GUIDANCE ON HOME FRONT 

Chicago Tribune (CT) - MONDAY, November 17, 1997 
By: Tribune Media Services. 

Edition: NORTH SPORTS FINAL Section: BUSINESS Page: 5 
Word Count: 70 9 

. . .advantage of Bigfoot is its simplicity: just type in the first and 
last names of the person you're looking for and click the "GO" button . If 
more than 25 results come back at you, you can return to the home page and 
narrow your search. Two other interesting features are... 

...Life, which lets you create a permanent bigfoot.com e-mail alias, and 
the Bigfoot Privacy List, which supposedly will make you less vulnerable to 
junk e - mail . 

STATISTICAL ABSTRACT 

- http : //www. census . gov/ s tat- -abstract/ 

A snapshot of demographics from the U.S. Census Bureau. Although you 
have to buy the book. . . 
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ONLINE YOU'VE GOT SPAM 

Chicago Tribune (CT) - MONDAY, November 17, 1997 
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Word Count: 44 9 

...Merlin of Microsoft supporting Sun's lawsuit charging Microsoft with 
trying to torpedo Sun's Java programming language. 

Those who shoot off McNealy-inspired Sun spam to billg@microsoft.com 
should click the cc : button and send a copy to scott.mcnealy@corp.sun.com 
as well. After all, what's spam for the goose is spam for the gander. 

MENTAL HEALTH 

IT'S NOT ALL SPAM 

Spyglass Inc., the Naperville-based Internet whiz-bang company now 
wiring everything from gasoline pumps... 
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SAVE CYBERSPACE, HOLD THE SPAM 



Chicago Tribune (CT) - WEDNESDAY, July 30, 1997 
By: Clarence Page. 

Edition: NORTH SPORTS FINAL Section: COMMENTARY Page: 11 
Word Count: 7 84 

. . .ve got mail!," AOL ' s cheery computer voice chirps and I grit my 
teeth. I know I am only a click of my electronic mailbox button away from 
. . . spam ! 

No, it is not just spam that awaits me. It is spam, spam, SPAM! 
"Spam with a small "s" is cyber-slang for junk e... 
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ON-LINE 'SPAM' IS HARD TO SWALLOW 

Chicago Tribune (CT) - FRIDAY, July 25, 1997 
By: Don Huntand Brian Edwards. Special to the Tribune. 
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. . .been declined. " They were, of course, loan brokers trying to convince 
us we should leverage up with a home equity loan. We hit the delete button 
, sending the spam into the ether. 

As more and more people log onto the Internet, the marketing of real 
estate-related services on that powerful medium is increasing... 
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Newsday (ND) - Wednesday December 17, 1997 

By: Michelle Schimel. Great Neck. Editor's Note: The writer is co- chairman 
of the Long Island Chapter of New Yorkers Against Gun Violence. ; 
Phyllis J. Clark. Manhasset; Jean Wassong. Great Neck; Pete Maniscalco. 
Manorville; David K. Aslanian. Dix Hills; Ivan Sapoff . Lynbrook; Sen. 
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chairman of the Senate Committee on the Judiciary.; Bernard Abrams . Old 
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Edition: NASSAU AND SUFFOLK Section: VIEWPOINTS Page: A47 
Word Count : 1,672 

... plain old abstinence from any online server, i.e., no Internet. As with 
avoiding pregnancy, the only foolproof way is through abstinence. I 
received an unwanted pornographic e - mail message on my computer the 
Monday after Thanksgiving. It offered all sorts of pornographic pictures, 
sordid videos and links to more porn, teenage sex included. I immediately 
went for the "delete" button and hit it. But, on a hunch, when I looked 
the following day into something called a "Filing Cabinet," there was all 
the filth stored. . . 
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. . .you can press to permanently prevent any spammers from sending e-mail to 
you again. 

When they change their addresses, keep clicking the ""lock out'' 
button each time they send you more junk with their new addresses. Your 
spam would definitely be reduced and maybe even eliminated. I can dream, 
anyway . 

CLARK PETERSON 

San Francisco 



WHAT GOES AROUND . . . 
Fitting punishment? 

To have every phone . 
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A WINDOW INTO THE FXITTOE THROUGH THE INTERNET 
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... long-awaited book "Release 2.0,'' Dyson discusses current and future 

issues of the Internet, through 2004. 

The book covers most of today's hot- button topics: privacy, 
encryption, intellectual property, spamming (the sending of junk e - 

mail ) , anonymity, cyberporn --as well as how the Net will transform 

workplaces, schools and homes. 

Dyson predicts that by 2004 connections and interactions online will be 
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ELECTRONIC EAVESDROPPING 

San Francisco Chronicle (SF) - THURSDAY October 31, 1991 
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Word Count : 1,186 

, , .Bob is an . 

Some experts feel that besides an explicit policy on computer 
monitoring, some form of "encryption" or scrambling is the way to protect 
E mail from unwanted readers. Others suggest a signal similar to to 
the beep that sounds when someone is being recorded over the phone. There 
already are several "hide. . . 

... in computer games such as Tetrus that allow a spreadsheet or a memo 
praising the boss to come on with a quick hit of a button . 

"These things are understood to be a sort of joke," says Godwin. 



Until verbal and technical forms of protection are in place, Jim Warren 



advises . 
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YOU CAN NIX ONLINE JUNK MAIL 

Miami Herald (MH) - Wednesday, June 12, 1996 
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.. . lots of other folks. So if your name gets bundled up for sale, you'll 
probably find yourself having to request removal from many different e - 
mailers . 

* Unsolicited advertising mail is against the rules of some online 
services. America Online specifically forbids it. They ask that you notify 
them of any junk e - mail by going to keyword "tos" and clicking on the 
"community action team" button . 

On Prodigy, you can prevent Prodigy advertisers from e- mailing you by 
jumping to "no email." 



* One way to be able to post things online... 
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Candidates set foot on campaign cybertrail 

USA TODAY (US) - WEDNESDAY November 04, 1998 
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Word Count : 1194 

. . . that audience because users also tend to expose themselves only to what 
they want to see and hear. 

One way to avoid offending voters with SPAM , or unsolicited e - mail 
, is to get others to send out those messages. The Bush site, for example, 
invites visitors to click a button and e-mail some Bush support to 
friends . 

Apparently lobbying friends is a popular pastime. Blue Mountain Arts, a 
Colorado greeting card company, offers free... 
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SANTA DELIVERS HOLIDAY SITES AND SOUNDS 
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. . .our e-mail operation. 

Q: What's your personal e-mail address? 

A: I don't give that out. Can't stand getting all the spam and 
multilevel marketing offers. But visit nearly any North Pole portal site. 



and you'll find a "Letter to Santa" button . The mailroom elves love it 
we've really cut dovm on repetitive stress injuries from using letter 
openers . 

Q: Speaking of mail, what about online... 
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E -MAILERS LEARN NEW TRICK TO LURE PEOPLE TO PORN SITES 

Oregonian (PO) - Friday, August 1, 1998 

By: Don Oldenburg, LA Times -Washington Post Service 

Edition: SUNRISE Section: LIVING Page: C04 

Word Count: 23 3 

TEXT: 

Unsolicited e - mail messages that, with a click of a hot-linked URL, 

deliver pornographic Web sites to your computer screen have become 
relatively common intrusions online. And... 

... or inventive. Most come from telltale IDs like "Sue2nite" and 
"4HotTime." They provide clear enough clues that uninterested e-mail 
readers can hit their delete buttons without giving them a second 
thought . 
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BY THE NUMBERS THE ADVANTAGES THE PROBLEMS SPAM IN 1992, ONLY 2 PERCENT OF 
THE U.S. POPULATION HAD E-MAIL ACCESS... 

Oregonian (PO) - Tuesday, January 6, 1998 
By: Research by Gail Hulden - of The Oregonian staff 
Edition: SUNRISE Section: WIRE STORIES Page: AOS 
Word Count: 85 8 

... more slowly between modem connections than dedicated lines. Brevity is 
important . 

SPAM Laws governing direct marketing tactics don't cover e-mail. 

Cyberslang for sending junk e - mail is spamming . ' ' It ' s a 

little like programming a fax machine to send one message to several other 
fax machines. But with the push of one button , e-mail users can send a 
message to 40 or more people, or to every computer in an office system. 

People who participate in list... 
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TOO MUCH JUNK E-MAIL? AOL BEGINS CRACKDOWN 
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... and refuse mass mailings. The only option now is to hit the "^ignore'' 
button at the bottom of a list of new mail or forward junk e - mail to 
AOL's terms of service department. 



AOL, based in Dulles, Va., has more than 6 million subscribers. 
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NETWATCH THE A JC ' S DAILY ONLINE GUIDE http://WWW.AJC.COM/NETWATCH/ E-MAIL: 
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Word Count : 866 

. . . advantage of Bigfoot is its simplicity: just type in the first and last 
names of the person you're looking for and click the "GO" button . If more 
than 25 results come back, you can return to the home page and narrow your 
search. Two other interesting features are Bigfoot for Life, which lets you 
create a permanent bigfoot.com e-mail alias, and the Bigfoot Privacy List, 
which supposedly will make you less vulnerable to junk e - mail . 
http : / /www. bigfoot . com 

YOUR PICK For an example of your tax dollars at work, visit the Internal 
Revenue Service's Digital Daily (at http... 
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Media futures: Round up the junk mail cowboys: Tim Jackson 

TIM JACKSON 
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At least a dozen Web sites are devoted to the aim of orchestrating 
campaigns to punish spam . Among the remedies suggested is to call up 
companies like Cyber Promotions on their 800 numbers to explain, at their 
expense, why the sending of unsolicited mail is so irritating. Most people 
choose to hit the 'reply' button and send back an abusive message. 

If only 10 per cent of recipients do this, an outbound mailing to 100,000 
names will produce 10... 
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... on to its system via a dial-up call to send e-mail via its system. It 
does this to stop spammers - senders of bulk junk e - mail - using its 
computers to do their dirty work. Some ISPs do allow you to use their SMTP 
computer when you're online via another ISP... 

... s SMTP server -but, unless they read the normally-hidden "headers" in 
your mail, your addressees will never know this. When they click the 
"reply" button on their e-mail programme it will pick up the address 
you've typed in as your "reply to" address, not that of your Spanish... 
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By: Mark Prigg 
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Word Count: 515 

... our list, at any time. This results in a list directed towards a 
receptive audience," it says. 

AOL has offered subscribers the option to block junk e - mails 
themselves by clicking on an "ignore" button . 

MCI, another Net service provider and America's second- largest 
long-distance telephone provider, has also taken steps to avoid the 
"spamming" of its subscribers... 
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By: Egon Ronay 
Section: Features 
Word Count : 1,110 

... kept snapping at their heels. By summer, the improvements were, in some 
cases, spectacular. 

Taking a few items at random: the rubbery mushrooms became "fresh 
button mushrooms, perfectly cooked", the sausages "like dried spam " 
became "meaty, very satisfying British bangers". The absurd scrambled eggs 
turned into "light and soft ham and cheese omelettes". "Roast beef raw in 
the middle . . . 
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... girlfriend's name, their girlfriend is in the family way, the caravan 
smells of convenience food, cheap beer and desperate sex, and out goes the 
spam . Out goes the spam . You wait, honey. The money '11 come rolling in. 
Yeah. Everything you always wanted, hummingbird. I sent out six million 
today - six million! Touch of a button , monkey! Going to be the best 
Christmas ever. I love you, baby. I love you, hummingbird. The money . . . 
the money . . . 

The money doesn't roll... 
?t sl5/3,k/all 
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...accessorized with a Spam-can turban and Spam key earrings. 

"I see Spam as a time capsule," she says. "Future civilizations will 
find cans of Spcun and think it's some rare icon we worshipped." 

But it all comes down to how good people think it tastes. 

"We enjoy it very much, " admits Bill Murray, 61, a retired. . . 
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. . . made Spam for 56 years, attributes the rise to marketing and ad 
campaigns, its new fat- and sodium- reduced Spam Lite and the idea that 
Spam is "a virtual icon of American pop culture." 

More Spam facts from Hormel : 60 million Americans eat Spam at a rate 
of 3.8 cans per second; more than 110 million cans were scarfed down... 
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TEXT: 

Not every processed pork product has risen to the level of Spam. Your 
pimiento loaf, your head cheese --they just can't compare to the icon that 

Spam has become. It's now also a computer term, usually referring to 
cyber junk mail. Spam (the meat) is also endlessly discussed on the 
Internet . . . 
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... derby king. He took her to Hawaii several years ago when he was 
recovering from open heart surgery (unrelated to his Spam consumption, she 
avers) . Spam had not yet become a national icon , and Hormel had just 
begun marketing Spam merchandise. But Hawaii residents were entranced by 
her Spam T-shirts. 

"Everyone was so friendly," she recalled. "Kids would be leaning out of 
cars hollering. . . 
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TEXT: 

. . . why? Are the people sending spam making money? Is e-mail marketing a 
legitimate business activity? And why can't people who are annoyed by 
spam simply click "delete?" 

It's hard to get answers to these questions because spammers, 
ironically, aren't a terribly communicative bunch. Although they excel in 
sending out . . . 
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...simply filter out anything like "XXX" or "!!!" appearing in the 
"subject field" of an incoming message. This subject field is usually the 
only thing the spam receiver sees before deciding whether to click one 
step further and view the message, or sales pitch. ^ 

But bulk mailers smart enough to send spam are usually able to figure 
ways to. . . 
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Edition: NORTH SPORTS FINAL Section: BUSINESS Page: 1 
Word Count: 723 

...affirmed" by the appeals court. 

Phillips said the company was evaluating a plan to change its e-mail 
software so that when a customer receives e - mail from an unwanted 
source, the customer can click an icon and order all future messages 
from that sender blocked. 

Such a move, Phillips noted, would address the issue of whether 
censoring e-mail is in... 
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. . .but is holding on to the handbag as a reminder of CARE packages 
opened 50 years ago. Through CARE, she was introduced to such American 
icons as Speun and Lif esavers . 

But more important, she is in this country largely because of CARE and 
the soldiers who distributed its packages. As part of her... 
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. . . icons that one can use to replace those currently used for serious 
computing tasks. 

In that spirit I have replaced my Lotus 1-2-3 icon with a can of Spam 
. Or is it a chicken? 

My advice? Buy this one. It's a complete waste of time. 

- Billionaire Bill Gates has loaded up an ExplorasauraBus . . . 
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...names like "Sally's Kitchen," "Jayne's Food Page" and even alphabetical 
food categories with topics 
from corn to pancakes to, yes, those pages on Spam . 



Click your mouse on pancakes, and you get recipes from creamed corn 
flapjacks to reibekuchen, a potato pancake submitted by a German woman 
named Christa Keil . . . 
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...of our time. What is the Pam Dawber line again? 

Oh God, I'll have to sing the lyric to remember. Dawber Pam, 
personality of Spam . That's it. 

Of all the icons you skewer, who do you think is truly the most 

boring? 

That's hard, really hard. Vanna White's pretty bad. I mean, she says 
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. . .at the profiles at all. ' ' 

And why would they? What 12 -year-old, playing with his mouse in the 
dark, can resist that invitation to click ? 

Bulk e-mail transmissions -- known as spam ' ' in the trade -- are 
possible for anyone with software, an Internet connection and a mailing 
list. ""And you can acquire all that for less than... 
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. . .breakfast . 

I was thinking about all this recently after Hormel released a Spam 
catalog -- call (507) 437-5801, anytime, for a copy. 

For my generation, Spam is a cultural icon . Monty Python's Spam 
routine has approached classic status. Seattle holds a yearly Spam-Orama 
with a Spam carving contest. In Korea, young men bring nine-packs of Spam 
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... names like "Sally's Kitchen," "Jayne's Food Page" and even alphabetical 
food categories with topics from corn to pancakes to, yes, those pages on 
Spam . 

Click your mouse on pancakes, and you get recipes from creamed corn 
flapjacks to reibekuchen, a potato pancake submitted by a German woman 
named Christa Keil. . . 
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...but suggests surfers search for the word ""spam.'' 

""It says, "Please try to find the Spam.' It has this huge picture of 
this can of Spam . If you don't click on it you lose. If you click on 
it, it says you've won. I've played it about 20 times. I don't know... 
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TEXT: 

...numbered paragraphs) trilled through 28.4 (a): The Diet of Worms., It was 
a summarising-Proustian experience, so to speak. 

Like Cliff Richard, Concorde and Spam , Monty Python is an enduring 
icon of post-war Britain, while the Pythons themselves seem beyond public 
vitriol, a set of comedy Queen Mothers. But it is 25 years since the... 
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CONTACT: Sales Department 
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...which eliminate the time required to compile and test sendmail code. 
Sendmail Pro is easy to administer because it: contains extensive online 
documentation; offers one- button installs; and reads existing M4 
configuration files, so administrators can review them. It also offers a 
single, unified interface for administrative tasks. Administrators use the 

...database, and analyze message traffic; this makes it easier to manage 
e-mail environments that require frequent changes. Sendmail Pro also 
includes up-to-date antispam tools to filter out junk e-mail. 
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PRODUCT NAME: Spam Exterminator 3.2f,.. 

Spam Exterminator 3.2f can automatically scan or allows users, with a 
click of a button , to deal with their junk mail. It includes a list of 
17,500 known spammers (which is updated automatically) and will 
automatically scan a mailbox at set intervals, checking new messages 
against the spam list. If a spam message is found it is automatically 
removed from the mail. The system also provides unlimited custom ways to 
prevent spam from finding its way to a mailbox. In addition to the list 
of known spammers users can also set any number of rules that the. . . 
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REVIEW TYPE: Review 
GRADE: B 
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...Macintosh that attempts to avoid feature-dearth and feature-glut, 
largely succeeds. QuickMail Pro 2.0 has an easy-to-use interface, with 
logical toolbar buttons , icons, and menu items. The user rarely needs the 
manual to determine the purpose of screen items. If the purpose of the item 
is not . . . 

DESCRIPTORS: E-Mail; Network Software; Spamming ; Apple Macintosh; 
Multimedia; Internet Utilities; MacOS 
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...non-frame modes. AltaVista Mail's minimalist design and interface is a 
direct response to Yahoo! 's Mail site, though AltaVista's version offers no 

spam filtering or access to external e-mail accounts. ZDNet Mail is a 
very easy site to use that is different in its use of a hybrid Web page and 
e-mail client software interface, instead of the many graphic buttons and 
links used by the other services that can be slow to download. The site's 
Vacation Reply feature allows users to leave an e... 

DESCRIPTORS: E-Mail; Internet Utilities; Spamming 
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GRADE: A 

REVISION DATE: 20010430 

...to that of CompuServe 3.0 with AOL-type features, including toolbar, 
integrated Internet Explorer 4.1 browser, uniform resource locator (URL) 
address box, search button , and other items. New features include an 
e-mail package, which is also very similar to America Online' s, with spell 
checker, grammar checker, multiple... 

. . .awaited e-mail, and can retrieve and send e-mail, Usenet newsgroup 
postings, and downloaded files. Scheduler will then log off automatically. 
Mail Controls fights spam by allowing the user to block or permit all 
e-mail or only block or permit e-mail from specific members, Internet 
addresses, or domains. . . 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
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. . .must choose components to be installed. Two TCP ports are required. The 
provided browser-based configuration utility now has much more help, and a 
clickable icon is available at any phase of configuration to show 
context-sensitive help. A single Sendmail server can host multiple domains, 
and domains are added by. . . 

. . .addresses for local domains so that outgoing sender addresses show up as 
coming from a single domain. Sendmail provides several ways to detect and 
deny spam , and the Relay Control feature allows users to define who can 
use SMTP to send e-mail. Sendmail 3.0 for Windows NT can be... 
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TITLE: Put a Lid on Spam 

SpamKiller 2.02 from NovaSoft and Unisyn Software's SpamEx 3.2 are two 
utilities that prevent unwanted commercial e - mail messages from 



clogging up the e-mail in-basket. SpamKiller works in the background 
invisibly with its super-clean interface and Taskbar icon that alerts 
users to e-mail notifications. An included list of known e-mail spammers is 
used to check each incoming e-mail message, making. . . 

...though its e-mail filters are very weak in comparison to the latter ' s . 
SpamEx does not check the full contents of messages for potential s-pam , 
but after customizing the master list and new rules, better filtering 
results. Though both are great programs that do mainly what they intend to, 
SpamKiller . . . 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE: A 

REVISION DATE: 19990830 

...Best suited for managing large amounts of e-mail. Outlook 98 shines with 
the addition of the new Organize toolbar, which provides handy tools and 
icons for sorting mail into folders, assigning colors to incoming messages 
based on content, and creating and applying rules and filters to messages. 
A new built-in spam filter is also a very useful addition, though many 
users on both sides of the coin are unhappy with the filters either sifting 
out too many, or not enough, e-mail messages. Although the filters of 
telltale words and punctuations associated with spam messages are not 
editable. Outlook 98 does provide the new Exception List for adding 
specific e-mail messages and domain names a user still wants... 
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PRODUCT NAME: Spam Exterminator 3.2f.., 
Spam Exterminator 3.2f can automatically scan or allows users, with a 



click of a button, to deal with their junk mail. It includes a list of 
17,500 known spammers (which is updated automatically) and will 
automatically scan a mailbox at set intervals, checking new messages 
against the spam list. If a spam message is found it is automatically 
removed from the mail. The system also provides unlimited custom ways to 
prevent spam from finding its way to a mailbox. In addition to the list 
of known spammers users can also set any number of rules that the... 
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...is easy to use, but its tedious and lengthy form-filling requirements 
left testers wore testers out. LendingTree has high interest rates and 
sends out spam , while ABN's site is too tricky for words, and testers 
were never given required added help. Testers-home searchers used the Web 
to find . . . 

. . .Ameriquest 'do little more than gobble up your phone number and promise 
to call you back. ' LendingTree also deluged testers with unsolicited phone 
calls and spam . However, all the online providers were more effective 
than Bank of America, which merely faxed out a nine-page package of forms 
and suggested that . . . 
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GRADE: Product Analysis, No Rating 
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...mail, which is inexpensive, trackable, and targeted, 'the most effective 
form of digital advertising, ' response rates continue to drop. In the last 
year, the average click -through rate on an e-mail ad has dropped by half 
to around 5 percent, says e -marketer and analyst Jonathan Jackson. Another 



•expert says e-mail marketing will drop off just as banner ads have done. 
This is because users are inundated with unsolicited e - mail and have 
increasingly jettisoned the good with the bad. E-mail marketers are very 
careful to spell out the differences between good, or permission-based 
marketing (which can attain response rates of 10 percent or higher) from 
spam . However, those who receive the e-mail have a hard time telling the 
difference. According to a management consultant, any unsolicited e - 
mail from an unknown address is suspect and is usually jettisoned. List 
rental is partly responsible for these difficulties, even though, for 
instance, lists provided by. . . 
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SOURCE: Internet World, p32(l) Sep 1, 2000 
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HOMEPAGE : http : //www. iw. COm 

RECORD TYPE : Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20001130 

...technology. These include high-cost access plans and users' technology 
preferences, which do not lean in the direction of wireless ads. People who 
resent the unwanted e - mail they get on their computers are not likely 
to want any number of useless ads sent to them while they are busy on the 
phone . . . 

...say, for instance, that busy traveling executives will welcome ads such 
as gift-occasion reminders and money-saving promotions, which can become 
purchases with a click or two. Some firms have been testing the market or 
wireless e-mail ads with the offer of a gift and free overnight shipping, 
including. . . 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20001130 

. . .An analysts notes traditional companies are now using e-mail much more 
than before because they realize that, when properly used, e-mail is not 
spam . E-mail is much more effective, for instance, than conventional 
direct mail or banner ads because click -through rates for prospective 
mail customers e-mail are between 2 and 10 percent. Messages sent to 



-existing customers have even higher rates (as high. 
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SOURCE: Industry Standard, v3 n22 pll7(3) Jun 12, 2000 
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RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

REVISION DATE: 20000830 

PRODUCT NAMES: Spamming ( 

Although a group of Washington lawmakers consisting of Democrats and 
Republicans is drafting legislation to stem the flow of spam plaguing 
some Internet service providers' (ISPs') businesses, some say The First 
Amendment will prevent successful passage of such laws. Antispammers 
'want immediate help, fearing a huge volume of unwanted junk e - mail 
in the coming months.' However, no law currently on the books allows 
consumers to stop spam mail once it starts, although such a law does 
apply to junk snail-mail. Too much spam can down e-mail systems and is 
especially a problem in rural areas where smaller ISPs (with few antispam 
protections) offer the only economical Internet connectivity. According to 
on ISP, there are times when subscribers cannot connect at all, and e-mail 
is often delayed. All the ISPs are affected in one way or another by spam 
. Heather Wilson, a Republican representative from New Mexico, has offered 
a bill that would permit consumers and ISPs to sue spammers for sending 
unsolicited commercial e - mail . Ray Everett -Church, cofounder and 
counsel of the Coalition Against Unsolicited Commercial E - mail , 
agrees with this approach since it shifts expenses to those sending the 
spam and away from smaller ISPs. However, although a bill is on its way to 
the House currently, constitutional issues still have to be evaluated. The 
ACLU, which cites the need to protect anonymity, does not back antispam 
legislation, and one ACLU lawyer remarks 'It's relatively simple to click 
and delete. ' 

DESCRIPTORS: Spamming ; Government Regulations; ISP (Internet Service 
Providers) ; E-Mail 
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AUTHOR: Angelica, Amara D 

SOURCE: TechWeek, v2 n24 pl6(2) Nov 29, 1999 
HOMEPAGE : ht tp : / / www . t echweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 



REVISION DATE: 



20010430 



...e-mail newsletter on the Topica e-mail service. A recent survey of 169 
online marketers shows that e-mail results in a 10 percent click -through 
rate with 10 percent conversion to sales, in comparison to 1 percent 
clickthrough rates for banner ads. However, only 1 percent of $934 million 
spent in advertising on the Web paid for e-mail marketing, including speun 
, in 2Q99. About three billion sanctioned e-mails were sent in 1997, a 
number expected to rise to 250 billion in 2002. 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE: A 

REVISION DATE: 20010331 

...users must choose components to be installed. Two TCP ports are 
required. The provided browser-based configuration utility now has much 
more help, and a clickable icon is available at any phase of 
configuration to show context-sensitive help. A single Sendmail server can 
host multiple domains, and domains are added... 

...addresses for local domains so that outgoing sender addresses show up as 
coming from a single domain. Sendmail provides several ways to detect and 
deny spam , and the Relay Control feature allows users to define who can 
use SMTP to send e-mail. Sendmail 3.0 for Windows NT can be... 
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TITLE: Outlook Express 5 beta shows promise 

AUTHOR: Senna, Jeff 

SOURCE: InfoWorld, v21 n39 p66(2) Sep 27, 1999 
ISSN: 0199-6649 

HOMEPAGE : http : / /www . inf oworld . com 

RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE : A 

REVISION DATE: 20010331 

...mouse. An enhanced QuickFind field, which works with e-mail and 
newsgroups, automatically filters messages in the inbox based on text 
strings. With a mouse click , the user can enlarge the message size while 
reading mail, and an advanced search feature is more powerful than 
Messenger's. A Junk Mail Filter controls spam , and a Mailing List Manager 
is provided, as is integration with Palm OS devices. 



DESCRIPTORS: E-Mail; Apple Macintosh; Spamming ; Network Software; 
Internet Utilities; MacOS 
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RECORD TYPE: Review 
REVIEW TYPE: Review 
GRADE: B 

REVISION DATE: 20010331 

...sending chain letters and 'get-rich-quick' schemes, but it also is 
useful for sending out a newsletter to customers. The developers have 
ensured that spam is minimized by not permitting mailing of anonymous 
messages. Users work with a graphical view of a file cabinet with drawer 
drawers represent projects that... 

...e-mail, addresses, notes, and reports. The poorly implemented and 
unintuitive interface is unfamiliar, with, for example, function items i 
drop-down menus and right- click context menus. Broadcast messages are 
written using Workshop's editor or can be imported as plain text or 
Hypertext Markup Language (HTML). During testing, all... 
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RECORD TYPE: Review 
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...mail marketing, which is 'a space that's starting to heat up.' 
Advertisers are champing at the bit to hawk their wares in messages with 
click -through rates of up to 15 percent, instead of the under 1 percent 
rate of banner ads. Such vendors as Dell Computer, Disney, and American. 
...regard e-mail marketing as 'very important' or "important' to future 
sales and marketing strategies. E-mail marketing, however, is not to be 
equated to spam because the companies cited plan their campaigns to 
communicate only with existing customers who have asked for, or agreed t 
accept, e-mailed marketing messages... 
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...that performance was slower. One excellent milestone was the development 
of graphical World Wide Web page layout kits that make it easy to point and 

click and drag-and-drop all the way to a new Web page design. In 
addition, search engines that automate researching abound, including 
InfoSeek, AltaVista, and... 

...from one interface. Other good deals include third-party bookmark 
organizers, better Internet books, faster modems, and information delivery 
services. Among bad Internet trends are spamming and advertising by 
e-mail . 
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Put a lid on spam; SpamKiller 2.02 vs. SpamEx 3.2 

Georgia, Bonny L 

PC Computing , October 1, 1998 , vll nlO pl29, 1 Page(s) 
ISSN: 0899-1847 

Company Name: Novasoft; Unisyn Software 

URL : http : //www . spamkiller . com 

Product Name: SpamKiller 2.02; SpamEx 3.2 

Presents a comparative review of anti - spam software. Products 
reviewed and overall ratings out of five are: SpamKiller 2.02 ($30) from 
Novasoft - four; and SpamEx 3.2 ($28) from Unisyn Software (888, 213) - 
three. Says that both products have a taskbar icon interface, run in the 
background, apply user-defined rules to accept, delete, or mark e-mail 
messages prior to viewing, and include mail preview functionality. . . 
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DOCUMENT TYPE: Feature Article ISSN: 0003-150X 

Where's the off button ? 

ABSTRACT: The writer suggests 2 tactics for regaining control of junk e 
- mail . First, only send mail that is needed and wanted. Second, write 
correctly when using mail; remember it is a communication device. 
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A deluge of spam keeps the delete button busy 

Australia: Spam e-mail becoming serious 
The Australian Financial Review (AFR) 22 Mar 2002 
Language: ENGLISH 

A deluge of spam keeps the delete button busy 
Australia: Spam e-mail becoming serious 

Spam e-mail in Australia has been identified as a problem worth 
government's intervention for solution as the number of junk - e - mail 
received is growing two folds every 4.5 months. The findings were reported 
by the Coalition Against Unsolicited Bulk E - mail . Responding to the 
problem, the main solution to curb rising junk e - mail is to promote 
cultural reformation, international tie-up as well as development of 
technological solutions. The existing Privacy Act in Australia is not 
efficient to solve the spam e-mail problem as the legislation is loose 
that it allows spamming unless the receiver of the junk e - mail opts 
to stop from seeing the e - mails . However, these junk e - mails are 
sent without their e-mail addresses, as such it is hard for users to inform 
their intention of blocking the e-mails. 

6/3, K/3 (Item 2 from file: 583) 



DIALOG (R) File 583: Gale Group Globalbase (TM) 
(c) 2002 The Gale Group. All rts . reserv. 
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Zaplets give e-mail web page abilities but may intrude 

US: ZAPLETS GIVE E-MAIL WEBPAGE ABILITIES 
Wall Street Journal Europe (WSJ) 25 May 2000 p. 27 
Language: ENGLISH 

... will revolutionise the way people communicate online. These look like 
electronic mail messages but act like web pages. The zaplets also carry 
pictures, layouts and buttons like a web page. The recipient can open it 
and make changes that will be seen by all those who received the original 
zaplet . In. . . 

. . . must connect to the zaplet server to see if anyone has added to the 
zaplet. There is also a question over whether your risk receiving 

unsolicited e - mail . 
?t sl2/3,k/all 
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Language: English 
Subfile: B 
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...Abstract: thermal diffusion length of the heat waves inside the sample 
is changed, thus probing different layers beneath the sample surface. From 
the comparison of the SPAM images of multi- layer microcircuits obtained 
at different modulation frequencies, features of the first layers, circuit 
tracks and conductive connections between the layers can be detected. The 
SPAM images also correspond dimensionally with the actual layout of the 
circuits and may reveal the presence of defective parts. The preliminary 
results presented here suggest the... 
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Publication Date: March-April 1995 Country of Publication: USA 
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Title: A comparison o£ techniques and images obtained using SEAM and 

SPAM 
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Language: English 
Subfile: C 
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...Abstract: the important part of simulation is not the state of the 
system at each time step, but rather the change in states between steps. 
Thus, SPAM uses an interval representation of time, explicitly 
representing the intervals over which change occurs. In a complex animation 
or simulation, multiple actions access the same resource at the same... 
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(NTIS Tech Note) 
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Sep 88 Ip 
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. . . provides a variety of capabilities for interactive analysis of the 
massive and complex sets of data associated with multispectral remote 
sensing. In addition to normal image -processing functions, SPAM 
provides multiple levels of online help, a flexible command interpretation, 
graceful recovery from errors, and a program structure that can be 
implemented in a variety. . . 
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Report No.: TACOM-TR-12668 
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Scanning Photoacoustic Microscopy ( SPAM ) images of aluminum with 0%, 
24%, and 36% aluminum oxide grit, of surface roughness standards, and of 
track shoe pad rubber are shown. Considerable structure is... 
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Corporate Source: Carnegie -Mellon Univ, Dep of Computer 
Pittsburgh, Pa, USA 

Conference Title: Proceedings - Trends & Applications 1983: Automating 
Intelligent Behavior Applications and Frontiers. 

Conference Location: Gaithersburg, Md, USA Conference Date: 19830525 

E.I. Conference No.: 03649 

Source: Proceedings - Trends & Applications (IEEE Computer Society) 1983. 
Publ by IEEE, New York, NY, USA. Available from IEEE Service Cent (Cat n 
83CH1887-9), Piscataway, NJ, USA p 33-39 

Publication Year: 1983 

CODEN: PTAPD8 ISBN: 0-8186-0044-6 

Language: English 



Identifiers: EXPERT SYSTEMS; SEMI-AUTOMATIC PHOTO INTERPRETATION; 
HIGH -RESOLUTION AERIAL PHOTOGRAPHS; SPAM SYSTEM; IMAGE /MAP DATABASE; 
IMAGE PROCESSING TOOLS; RULE-BASED SYSTEM; FEATURE SEGMENTATION 



12/3, K/8 (Item 1 from file: 34) 

DIALOG (R) File 34 :SciSearch(R) Cited Ref Sci 
(c) 2002 Inst for Sci Info. All rts. reserv. 

00879183 Genuine Article#: FD294 No. References: 9 
Title: STUDY OF SCANNING PHOTOACOUSTIC MICROSCOPY 

Author (s) : TOKUNAGA Y; MINAMIDE A; TAMURA K; TERAOKA S 

Corporate Source: KANAZAWA TECH COLL,DEPT ELECT ENGN/OGIGAOKA/ISHIKAWA 
921/JAPAN/ 

Journal: JAPANESE JOURNAL OF APPLIED PHYSICS PART 1-REGULAR PAPERS & SHORT 



NOTES, 1990, V29, S29-1, P283-285 
Language: ENGLISH Document Type: ARTICLE (Abstract Available) 

Abstract: The hardware and software of Scanning Photoacoustic Microscope 
(SPAM) composed of low price parts are described. From the obtained 
images it is found that our SPAM can be used well to understand 
fundamental characteristics of a surface flaw on a machinable ceramic, 
surface and subsurface flaws in epoxy and the distribution. . . 
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DIALOG (R) File 144: Pascal 
(c) 2002 INIST/CNRS. All rts . reserv. 

05319579 PASCAL No. : 85-0019585 
Knowledge based aerial photo interpretation 
(Connaissance basee sur la photo-interpretation aerienne) 

MCKEOWN D M 

Carnegie Mellon univ. , dep. computer sci., Pittsburgh PA 15213, USA 
Journal: Photogrammetria , 1984, 39 (3) 91-123 
Language: English 

French Descriptors: Photographic aerienne; Base donnee; Cartographie 

automatique; Haute resolution; Photointerpretation; Systeme MAPS; Systeme 
SPAM ; Base donnee carte image ; Washington DC 
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06665301 

It's no joke... Spam is back on the menu 
UK: SPAM GETTING AN IMAGE REVIVAL 
Sunday Times (ST) 02 Aug 1998 p. 8 
Language: ENGLISH 

UK: SPAM GETTING AN IMAGE REVIVAL 
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(c) 2002 The Gale Group. All rts. reserv. 

01890194 

ROSS SOUTHWELL RELAUNCHES SPAM 

UK - ROSS SOUTHWELL RELAUNCHES SPAM 
Daily Express (DEX) 24 May 1988 p9 

Ross Southwell, manufacturer of Spam under licence from the US, is to 
relaunch the product with a TV ad campaign giving Spam a new image . New 
recipes will be promoted including: Spam Jambalaya, Spampede and Spamily 
Stew. 
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5567304 INSPEC Abstract Number: B9706-6210G-002 , C9706 -0230B-001 
Title: AOL: essential for sending junk e - mail ? 
Author (s) : Stern, R.H. 

Journal: IEEE Micro vol.17, no . 2 p. 7-8 
Publisher: IEEE, 

Publication Date: March-April 1997 Country of Publication: USA 

CODEN: lEMIDZ ISSN: 0272-1732 

SICI : 02 72-1732 (199703/04) 17 : 2L . 7 : ESJM; 1-Q 

Material Identity Number: A955-97002 



U.S. Copyright Clearance Center Code: 0272-1732/97/$10 . 00 
Language: English 
Subfile: B C 
Copyright 1997, lEE 

Title: AOL: essential for sending junk e - mail ? 
Abstract: Should marketers providing e-mail advertising to sellers of 
weight loss, phone sex, and get-rich-quick-scheme services have a right to 
send unsolicited e - mail via online services such as AOL? Does the 

First Amendment of the US Constitution guarantee such access as a form of 
free speech? Do the... 

... subscribers of other services linked to AOL on the Net. During the 
period from November 4 to November 11, 1996, Cyber sent approximately 2 
million unsolicited e - mail messages through AOL to AOL subscribers. 
AOL tried to block Cyber 's e-mail by implementing a program that AOL termed 
"Preferred Mail The Guard Against Junk E - Mail Under this system, 
AOL subscribers could click on a preference box captioned "I want junk 

e - mail !" If subscribers clicked on the box, they would get unsolicited 
advertising, but not otherwise. The author looks at the issues in this 
case . 

Identifiers: junk e - mail ; ... 
. . . unsolicited e - mail ; 
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00645330 OlIKlO-008 

Direct e-mail without spam -- Schwinn divides newsletters by 
demographic and tracks reader behavior 

Koller, Mike 

InternetWeek , October 1, 2001 , n880 pl2, 1 Page(s) 
ISSN: 0746-8121 

Company Name: Schwinn GT; MindShare Design 

Direct e-mail without spam -- Schwinn divides newsletters by 
demographic and tracks reader behavior 

... accurately. Mentions that the monthly newsletters, which feature 
fitness and nutrition advice from accredited experts, invite readers to 
submit questions by e-mail, or to click on a link to ask questions of the 
experts themselves and have those answered by e-mail. Explains that Schwinn 
GT and similar firms have to make sure they do not alienate potential 
customers with mailings that could be perceived as spam . Includes a 
table. (MEM) 

Descriptors: Electronic Mail; Newsletters; Distribution; Mail List; 
Spamming ; Demographics 



15/3, K/3 (Item 2 from file: 233) 

DIALOG (R) File 23 3: Internet & Personal Comp. Abs. 
(c) 2002 Info. Today Inc. All rts. reserv. 

00636467 01MW07-015 

NetBarrier 2.0 -- Firewall fights off network crackers and privacy 
invaders 

Beckman, Mel 

Macworld , July 1, 2001 , vl8 n7 p38, 1 Page(s) 

ISSN: 0741-8647 

Company Name : Intego 

URL : ht tp : / /www . intego . com 

Product Name: NetBarrier 2.0 

... the sludge from a user's daily Internet stream. Explains that an 
array of preset configurations lets users set up the program with a single 
click , and in-depth settings give power users control over details. Notes 
that this version has handy tools that block advertising and protect 
privacy. Indicates that it gives users comprehensive protection, spam 



filtering, and cookie and banner-ad blocking. Points out, however, that 
there is no log-analysis capability. Mentions that it is less expensive and 
more . . . 



15/3, K/4 (Item 3 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs . 
(c) 2002 Info. Today Inc. All rts. reserv. 

00624838 01ZD03-001 

Touchy- feely Think you get too many e-mail come-ons already? Brace 

yourself 

Taylor, Wendy; Jerome, Marty 

Ziff-Davis Smart Business for the New Economy , March 1, 2001 , vl4 n3 
p2 3, 1 Page(s) 

ISSN: 1528-4034 

...as a marketing tool. Says Internet companies are learning that e-mail 
marketing is more effective than banner ads and even television 
commercials. Notes while spam is not pretty, it is cheap, personal, 
extraordinarily well targeted, and effective. Mentions established 
companies such as PepsiCo, Borders, Toyota, and Amazon.com have utilized 
e-mail marketing with much success in the past year. Says e-mail response 
rate is as high as ten percent, while the click -through rate on banner 
ads is less than one percent. Compares the cost of direct mail campaigns 
with much cheaper e-mail campaigns. Says the unique thing about e-mail 
marketing is it establishes a dialog, something impossible for any other 
medium. Concludes since spam is usually unwanted, marketers must sneak 
their come-ons into messages people want, (gld) 

Descriptors: Electronic Mail; Spamming ; Marketing; Advertising 
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DIALOG (R) File 233 : Internet & Personal Comp. Abs. 
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00580471 00MY03-002 

Community building with ONElist; a Mac, the Internet, and you 

MacAuthority , The , March 1, 2000 , v9 n3 p3-6, 4 Page(s) 
ISSN: 1062-452X 

...ONElist service. Walks users through setting up an Internet community 
using ONElist. Says that setting up is simple, since users just visit 
www.onelist.com, click on the Register For Free link, and complete the 
requested information. Tells how to join a community of interest within 
ONElist. Points out that the... 

... Notes that one's privacy is protected with ONElist and a strict policy 
is enforced that does not allow anyone to use the service for speunming . 
Concludes that users are allowed to create communities that discuss 
anything as long as it does not break the law. Includes three screen 
displays , one . . . 
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09206291 

Unwanted business e - mails likely to be curbed 
UK: NEW RULES PLANNED FOR JUNK EMAIL 
Financial Times (FT) 04/05 Dec 1999 p. 3 
Language: ENGLISH 

Unwanted business e - mails likely to be curbed 
UK: NEW RULES PLANNED FOR JUNK EMAIL 

The growing cost to recipients and Internet service providers (ISPs) of 
junk email is being tackled by the UK government with plans for new 



regulations. Under European guidelines, the new rules are due to be in 
place by. . . 

. . . where only people who have clicked on a web- site tick box, can receive 
direct marketing, or an opt-out system, where people have to click the 
tick box to avoid the emails. Direct marketers have benefited from being 
able to send out large batches of emails for low cost, but... 
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Set Items Description 

51 4 ANTI(W)SPAM? OR ANTISPAM? OR SPAM? {2N) KILL? ? ? 

52 98 922 BUTTON? ? 

53 0 81 AND S2 

54 65 (SPAM OR SPAMMING OR SPAMING OR SPAMMED OR SPAMS) OR (UNWA 
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55 0 S4 AND S2 
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013749902 **Image available** 

WPI ACC No: 2001-234131/200124 
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Computer code for removing junk e - mail messages, directs processor 
to automatically generate e-mail message addressed to the reply e-mail 
address in response to selection of reply icon 

Patent Assignee: PANG S Y (PANG-I) 

Inventor: PANG S Y 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6167434 A 20001226 US 98116690 A 19980715 200124 B 

Priority Applications (No Type Date) : US 98116690 A 19980715 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 6167434 A 17 G06F-015/16 

Computer code for removing junk e - mail messages, directs processor 
to automatically generate e-mail message addressed to the reply e-mail 
address in response to selection of reply icon 

Abstract (Basic) : 

has a computer readable memory which includes a code that 
directs the processor to display an e-mail client graphical user 
interface including a reply icon . A code directs the processor to 
receive a selection of the reply icon which includes clicking upon 
the reply icon on the e-mail client graphical user interface on the 
display. A code directs the processor to generate an e-mail message 
which includes a predetermined message indicating a request to remove 
the user e-mail address from the SPAM e-mail mailing list. The 
predetermined message includes a remove message. A code directs the 
processor to automatically send the e-mail message to the reply e-mail 
address via an e-mail client in response to the selection of the reply 
icon . A code directs the processor to indicate in a log file that the 
e-mail message has been automatically sent. An INDEPENDENT CLAIM is 
also. . . 
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Data formatting method for embedding diverse data type in electronic mail 
message, involves forming header for generating command blocks with 
diverse data type for transferring through internet 

Patent Assignee: CIDCO INC (CIDC-N) 

Inventor: HACKERD C; L'HEUREUX D 

Number of Countries: 089 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

wo 200046951 A2 20000810 WO 2000US2793 A 20000203 200050 B 

AU 200032217 A 20000825 AU 200032217 A 20000203 200059 

Priority Applications (No Type Date) : US 99411586 A 19991001; US 99118639 P 

19990204 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200046951 A2 E 38 H04L-009/00 

Designated States (National) : AE AL AM AT AU A2 BA BB BG BR BY CA CH CN 
CR CU C2 DE DK DM EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
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Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 
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AU 200032217 A H04L-009/00 Based on patent WO 200046951 

Abstract (Basic) : 

can be delivered to many different types of remote devices by 
the use of custom command set representing diverse data type. Ensures 
security protection against unwanted e - mail delivery with 
encrypted key or security code. Remote devices are managed through a 
standard e-mail message. Bitmapped image like advertisement; icons , 
using a standard e-mail message can be downloaded. Providing 
interactive forms like questionnaire surveys accounting records to the 
user of the remote device via. . . 



